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POCCHIICKAS ®EJIEPALIVS
®EJEPAJTBHBIN 3AKOH

Ob OCHOBAX CONUAJIBHOT'O OBCIYXUBAHUA
I'PA’XKIAH B POCCUUCKOU ®EJEPALIUA

(6 peo. Dedepanvrozco 3axona om 21.07.2014 Ne 256-D3)
I'nasa 1. OBLLIUE MMOJIOKEHUSA
Crarba 1. [Ipeamer perysaupoBanusi HacTosinero MeaepajbHOr0 3aKOHA

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBOBbIE, OPraHU3AIMOHHBIE U SKOHOMUYECKUE OCHOBBI COITMAIBHOTO OOCITYKUBAHUS
rpaxzaaH B Poccuiickoit denepaiuy;

2) moaHOMOYHS (eIepaIbHBIX OPTaHOB TOCYIAPCTBEHHON BIIACTH M MOJHOMOYHS OPTaHOB
rocyapcTBEHHOW BiacTh cyOobekToB Poccuiickoit ®egepauuu B cdepe COLUATBLHOTO
00CITy>)KMBaHUS TPAXK/IAH;

3) npaBa 1 00s3aHHOCTH MOJTyYaTeeil COUANbHBIX YCIVT;

4) npaBa 1 00513aHHOCTHU IIOCTABUIMKOB COLUAIbHBIX YCIIYT.

2. JleiictBue Hacrtosimiero @denepalibHOTO 3aKOHA paCIpPOCTPaHSETCSs Ha TrpaxiaaH
Poccuiickoit ®enepauny, Ha HHOCTPAHHBIX TpaXkJaH U JHUI 0€3 TIPakIaHCTBA, IOCTOSHHO
MPOKUBAIOIUMX Ha Tepputopun Poccuiickoit denepanum, OCKEHIEB (manee - TpakaaHe,
rpaKJIaHKH), a TAK)KE HA FOPUIMYECKHUX JIMIl HE3aBUCUMO OT MX OPTaHU3aIMOHHO-TIPABOBOU (POPMBI
Y MHIUBHUIYabHBIX TPEIIPUHUMATENEH, OCYIIECTRISIONIUX COIUANTBHOE 00CTYKUBaHNE TPAXK/IaH.

Cratssa 2. IIpaBoBoe peryiMpoBaHHe CONMAJIBLHOIO 00CTyKMBaHUS TPAXKIAH

[IpaBoBO€ peryiMpoBaHUE COLMAIBHOTO OOCIYKMBAaHHUS TpakJaH OCYIIECTBISETCS Ha
OCHOBaHMHM Hacrosimero @PenepalbHOrO 3aKOHA, APYTUX (QenepalbHbIX 3aKOHOB M HHBIX
HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoi denepann, a TakKe 3aKOHOB U MHBIX HOPMAaTHUBHBIX
IIPaBOBBIX aKTOB cyOBbekTOB Poccuiickoit denepannu.

Cratba 3. OcHOBHBIE MOHATHUSA, HCITOJIB3YEMBIC B HACTOAIIEM (I)ellepaﬂbHOM 3aKO0HE

Hns weneit Hacrosmero PenepasbHOr0 3aKOHA HMCHOJIB3YIOTCS CIEIYIOIINE OCHOBHBIC
TIOHSITHSL:

1) coumanmpHOE OOCITYy)XHBaHWE TpakIaH (gajee - CONHAIbHOE OOCIy)XHBaHUE) -
JeSITeBHOCTD I10 MPEJOCTABICHUIO COLMANIBHBIX YCIYT TpaXK/1aHaMm;

2) couManpHas yciyra - AefcTBHe WM JEHUCTBUS B cepe coLuanbHOro o0CIyKUBaHUS 1O
OKa3aHHMIO MOCTOSIHHOM, NMEepHOAMYECKON, pPa30oBOM IMOMOINM, B TOM YHCIE CPOYHOH MOMOINH,
TpaXIAaHUHY B IENSAX YIYYIICHHs yCIOBHUH €ro >KU3HEACATENBHOCTH W (WJIM) PACIIUPEHUS €ro
BO3MOYKHOCTEH CaMOCTOSATENILHO 00eCeunBaTh CBOM OCHOBHBIE )KM3HEHHBIE ITOTPEOHOCTH;

3) momydYarenb CONHMAIBHBIX YCIYT - TpaXIaHUH, KOTOPBIA MpPHU3HAH HYXIAIOUIMMCS B
COLMAIBHOM OOCIIY’)KHBaHUHU U KOTOPOMY IPEIOCTABISAIOTCS COLMANbHAS YCIIyTra WU COLMATIbHbBIE
YCIIyTH;

4) TOCTaBIIMK COLMAIBHBIX YCIAYr - IOPUAMYECKOE JIMIO HE3aBUCUMO OT €ro
OpraHW3allMOHHO-TIPaBOBOM  (GopMbl W (WIM)  WHIMBUAYAJIBHBIH  TPEINPUHUMATEINb,
OCYILECTBIISIOLINE COLUANTBbHOE 00CTY)KUBAHUE;



5) craHmapT CONMAIBHOW YCIYTH - OCHOBHBIE TpeOOBaHMS K O0OBEMY, MEPUOTUIHOCTH H
KAau4eCTBY NPEJOCTABICHUS COLUAIBLHON YCIIYT'H MOIY4YaTeN0 COLUAIbHON YCIYI'H, YCTAHOBJICHHBIE
10 BUJIaM COLUAIBHBIX YCIIYT;

6) mnpoduiakTuka OOCTOATEIHCTB, OOYCIOBIMBAIIINX HYXIAEMOCTh B COIUATBHOM
0o0CIyXMBaHUU, - CHCTEMa MEp, HAalpaBICHHBIX HA BBIABICHUE U YCTpPAaHEHUE IPUYMH,
MOCTY)KMBIIUX OCHOBAaHWEM YXYALICHUS YCIOBUH JKU3HEACATEIBHOCTU TPAXKJIaH, CHUKCHUS HX
BO3MOXKHOCTEH CaMOCTOSTEIHbHO 00eCIIeYnBAaTh CBOM OCHOBHBIC KU3HEHHBIC TOTPEOHOCTH.

Crartbs 4. [IpyHIUNBI CONMATBHOTO 00CTYKMBAHUS

1. ConmanbHOE 00CTYKMBAaHUE OCHOBBIBAETCS] HA COOJIOICHUH TPaB YeJIOBEKa M YBAKCHUH
JIOCTOMHCTBA JIMYHOCTH, HOCUT TyMaHHbI XapakTep W HE JONYCKaeT YHWKCHHMs 4YeCcTH U
JIOCTOMHCTBA YEJIOBEKA.

2. ConmanbHOe 00CIyKMBaHUE OCYILIECTBISCTCS TaKXKe Ha CIEAYIOIIUX MPUHLIUIAX:

1) paBHBIH, CBOOOIHBIN JOCTYII IPaXKJIaH K COLUATBHOMY OOCITY’)KHBaHUIO BHE 3aBUCHMOCTH
OT MX I0Ja, pachl, BO3pacTa, HAIMOHAJIBHOCTH, f3bIKA, MPOUCXOXKICHUS, MECTa MKHUTEIbCTBA,
OTHOILIEHHS K PEJTUTHH, YOKICHUH 1 PUHATICKHOCTH K OOIIECTBEHHBIM 00BhETMHEHUSM;

2) aipecHOCTb NPEAOCTABIICHUS COLIMATIBHBIX YCIYT;

3) npuOIMKEHHOCTh MOCTABIIUKOB COLMAJIBHBIX YCIYT K MECTY JKUTENIbCTBA MOJydareneil
COLMAIBHBIX YCIYI, JOCTaTOYHOCTh KOJIMYECTBA IIOCTABIIMKOB COLMAIBHBIX YCIYr JUIs
obecrieyeHns MOTPEOHOCTEH IrpaXkiaH B COIMATBHOM O0CTYKUBAaHHUH, IOCTATOYHOCTH (PMHAHCOBBIX,
MaTepHaAIbHO-TEXHUUECKUX, KaJpOBBIX M HMH(DOPMAIMOHHBIX PECYpCOB Yy IIOCTAaBILUKOB
COLMANIBHBIX YCIIYT;

4) coxpaHeHHe peObIBaHM IPaXIaHUHA B IIPUBBIYHON OJaronpusaTHOM cpene;

5) 10OpOBOJIBHOCTD;

6) KOHPUACHITUATBHOCTD.

Cratbs 5. CucreMa cOMaIbHOTO0 00C Iy KHBAHUSA

Cucrema conpanbHOT0 00CTYKMBAHUS BKIIOYAET B ceOsl:

1) denepanbHBIA OpraH HCIOJHUTEIBHOW BJIACTH, OCYHIECTBISIOMUA (QYHKIHH 110
BBIPA0OTKE U peanu3aliy rocyJapCTBEHHON MOJUTUKU U HOPMATUBHO-TIPABOBOMY PET'yJIHUPOBAHUIO
B c(epe couuanbHOro oOCTy)XKHMBaHUSA (Jajee - YIOJIHOMOYEHHBIM (QenepaibHbIil Oprax
UCTIOJTHUTENILHOM BJIACTH);

2) opraH rocynapcTBeHHOM BiacTu cyobekTa Poccuiickoit deneparii, yrnoJIHOMOUYECHHBIN
Ha OCYIIECTBJICHHUE MPETyCMOTPEHHBIX HacTosAmmM denepanbHbIM 3aKOHOM MOJTHOMOUYUN B cdepe
COIIMAILHOTO  OOCIy)XMBaHUsA (Jajee - YIOJHOMOYEHHBIH opran cyOwekta Poccuiickoii
Denepanun);

3) opraHuzalnMy COLHMAIBHOIO OOCIY)XMBaHMs, HaXOAsIIMECs B BeJIEHUU (enepabHbIX
OpPraHOB UCIOJIHUTEILHOMN BJIACTH;

4) opraHu3alU COLMAIBLHOTO OOCTY)KMBAHHS, HAXOSAIIMECS B BEICHHH CYObEKTa
Poccuiickoit ®enepanuu  (nanee - OpraHU3alMHM  COIMAIBLHOTO OOCIYXKHBaHHS CyOBEKTa
Poccuiickoit ®enepanmm);

5) HerocymapcTBEHHbIE (KOMMEpPUECKHE M HEKOMMEpPUYECKHE) OpraHU3alMd COLUAIBHOTO
o0CyXMBaHUS, B TOM 4YHCJIE COLHMAIbHO OPHUEHTHPOBAaHHbIE HEKOMMEpPUYECKHE OpraHu3alluu,
MPEAOCTABIISIONINE COLUATIBHBIE YCIYTH;

6) UHAMBHUIYaJIbHBIX MPEINPUHUMATENEH, OCYIIECTBIMIONINX COLMANIBbHOE 00CITyKUBAHUE.

Crartbs 6. KonpuaeHunaabHOCTh HH(POPMALMH O MOJIyUYaTe e COUAIBHBIX YCIYT

1. He gpomyckaercss pasriameHue WH(OpMAIMA, OTHECEHHON 3aKOHOJIaTeIhCTBOM
Poccuiickoit ®enepauuu k wuHGpOpMAIMKU KOH(PUICHIMATIBHOTO XapakTepa WU CIyXeOHOU



uH(pOpMallMK, O MOJY4YaTeNAX COLHUAIbHBIX YCIYT JIMIAaMH, KOTOPbIM 3Ta WHOpMalus crajia
U3BECTHA B CBSI3U C UCIOJIHEHUEM NMPO(ECCHOHATBHBIX, CIY>KEOHBIX U (WIM) UHBIX 00S3aHHOCTEH.
Pasrnamenue nnopmanuu o mosydaTessx COLUAIBHBIX YCIYT BJIEYET 32 COOOM OTBETCTBEHHOCTh
B COOTBETCTBUH C 3aKOHOJAaTeNIbcTBOM Poccuiickoit denepanum.

2. C cornacus mojry4aresisi COIMAIbHBIX YCIYT MM €r0 3aKOHHOTO MPEICTaBUTEIN, JAHHOTO
B MHCbMEHHON (opme, nomyckaercs mnepeaada MHQOpPMAIMKM O MOJydaTesie COIHAIbHBIX YCIYT
JPYTUM JIMI[aM, B TOM YHCIIE JOJDKHOCTHBIM JIMIIAM, B MHTEpECax IMOJIydaTelisi COUAIBHBIX YCIIyT
WIM €ro 3aKOHHOTO IPEICTaBUTENs, BKJIIOYas CPeACTBa MaccoBOil mHpopManuu U opUIIUATbHBIN
CaiT TOCTaBIIMKA COLMAIBHBIX YCIYr B HH(POPMALHUOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"Unrepuet" (nanee - cets "MuTepreT").

3. IlpenocraBnenre MHPOPMALIUHU O MOJIyYaTeNe COIMATIBHBIX YCIYyT 0€3 ero COrjacHs Win
0e3 coriacus ero 3aKOHHOTO MPEACTABUTENS T0IyCKAeTCs:

1) mo 3ampocy OpraHoB JO3HAaHUS U CJIEACTBUSA, Cyla B CBSI3U C IPOBEACHUEM
paccieioBaHUs WM CyAeOHBIM pa30MpaTeNnbCTBOM JIMOO IO 3aIpoOCy OPraHOB MPOKYPAaTyphl B
CBSI3U C OCYIIECTBJICHUEM UMHU IPOKYPOPCKOTO HA/I30Pa;

2) WO 3ampocy HWHBIX OPraHoOB, HAJECICHHBIX MOJHOMOYMSIMH IO OCYIIECTBICHUIO
rOCyIapCTBEHHOT0 KOHTPOJIS (Haa30pa) B chepe COnnaabHOro 00CTyKUBAHUS;

3) mnpu o00paboTKe TMEpPCOHANbHBIX JAaHHBIX B  paMKaX  MEKBEIOMCTBEHHOIO
UH(POPMALIMOHHOTO B3aUMOJICHCTBUS, a TAKXKE MPH PETHUCTPALNN CyOBEKTa MEPCOHAITBHBIX JaHHBIX
Ha €JMHOM IOpTaje TOCYJapCTBEHHBIX M MYHUIIUTNIANBHBIX YCIYT U (MJIKM) PETUOHATBHBIX MOpTaiax
TrOCYyJapCTBEHHBIX W MYHUIUNAIBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIILCTBOM 00
OpraHHu3aIMH MPEAOCTABICHUS FOCYIaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHO/AaTeNbCTBOM Poccuiickoil @enepanuu ciiyyasx.

I'nasa 2. IOJIHOMOYHYSI PEAEPAJIBHBIX OPTAHOB T'OCYJAPCTBEHHOM
BJACTHA U1 OP'AHOB I'OCYJIAPCTBEHHOH BJIACTH CYBBEKTOB
POCCUUCKOU ®EJEPALINU B COEPE COIMAJTIBHOI'O OBCJIYKUBAHUSA

Crarbsa 7. [loanomouusi ¢enepanbHbIX OPraHoB rocyJAapcTBEHHOI BjacTH B cdepe
COLMATIBHOIO 00CTYKUBAHUS

1. K noinHomounsiM QenepanbHbIX OpraHOB TOCYAapCTBEHHOM BIACTH B cdepe COLUAIBHOTO
00CITy>)KMBaHUsI OTHOCSITCSI:

1) ycraHoBIIEHHE OCHOB TOCYAAPCTBEHHOM MOJIMTUKUA U OCHOB IPABOBOI'0 PETYJIMPOBAHUS B
chepe coraibHOTO 00CTYKUBAHMUS;

2) yTBEp)KICHHE METOJUYECKHX PEKOMEHJAIMH IO pacyeTy IMOAYLIEBbIX HOPMAaTHBOB
(uHAHCUPOBAHUS COLUANBHBIX YCIIYT;

3) yTBepXkKAeHUE IPUMEPHOTO MEPEUHs COLMANIBHBIX YCIYT 110 BUIaM COLMANIbHBIX YCIYT;

4) yTBepXKIeHHE TMOpsAKa pa3MelleHUus U OOHOBJIEHHMS HH(OpPMAMM O TOCTaBILIUKE
COLMANIBHBIX YCIYT, BKIJItOYasi TpeOOBAaHUS K COAEP)KaHUIO U (opMe MPEeJOCTaBIEHUS yKa3aHHOU
uH(popMalnu, Ha 0pUIHATIEHOM CaliTe OCTaBIIMKa COLMAIbHBIX YCIyr B cetu "UHTepHer";

5) ympasnenue QenepanbHOl COOCTBEHHOCTBIO, MCIIONB3YEMOHl B cdepe COIUalIbHOTO
00CITy>)KUBaHUS;

6) BeeHHE eMHON (eiepaTbHON CUCTEMBbI CTATUCTUYECKOTO yyeTa M OTUETHOCTH B cepe
COLIMAJILHOTO 0OCITYKUBAaHUS;

7) denepanbHBI TroCylapcTBEHHBIH KOHTposb (Hag3op) B cdepe colManbHOTO
00CITy>)KUBaHUS;

7.1) co3maHue yCIOBMM s OpraHW3alMd MPOBEACHUS HE3aBUCUMOW OLIEHKH KauecTBa
OKa3aHUs yCIyT OPTaHU3alMsIMH COIIUAIbHOTO O0CITYKUBaHMUSI,;

(n. 7.1 6s6eden @edepanvrvim 3akonom om 21.07.2014 Ne 256-D3)

8) MexayHapogHoe coTpyaHudecTBo Poccuiickorr  ®enmepamuu  u  3aKIIOYCHHE
MEXyHApOAHBIX 10roBopoB Poccuiickoit @eneparuu B chepe colnanbHOro 00CIyKUBaHuUS;
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9) wHBIE oOTHOCAIIMECS K cdepe COIMUATbHOTO OOCTYy)KMBAaHUS W YCTaHOBJICHHBIC
benepanbHBIMU 3aKOHAMU TTOJIHOMOYHS.

2. K nmosHOMOUYHSM YIOJIHOMOYEHHOI'O (heAepaJbHOrO0 OpraHa HCIOJHUTENbHONU BJIACTH
OTHOCSITCSL:

1) BbIpaboTKa ¥ peanu3anys TOCYJAapCTBEHHON MOJUTHKH B cQepe COLUATBHOTO
00CITy’)KUBaHMs, a TAK)KE BbIpA0OTKA MEp IO COBEPIIEHCTBOBAHUIO COLIMAIBHOI'O OOCITYKUBAHMS;

2) KOOpAMHALMUS IESITEIBHOCTH B Cepe COLUATBHOTO OOCIY>KUBAHHS, OCYIIECTBISIEMOM
denepanbHbIMM  OpraHaMM  HUCIOJHMUTEIBHOW  BJIACTH,  MCIIOJIHUTEIBHBIMH  OpraHaMu
TrOCyIapCTBEHHOW  BIacTH  cyObekToB  Poccmiickoii ~ ®epepanum,  0OIMEPOCCUUCKUMU
OOIIECTBEHHBIMM OpPraHU3alMsIMU M MHBIMU  OCYIIECTBIISIIOIIMMH JI€ATEIBHOCTE B cdepe
COLIMAIBHOTO 00CTY)KMBAaHUS OPTaHU3AIMSIMU;

3) meroauueckoe oOecreueHHe COLMAIbHOIO OOCIY)KHBaHUS, B TOM 4YMCIE B YacTH,
Kacaromeicss npopMIakTUKA 00CTOATENbCTB, OOYCIOBIMBAIOIINX HYXIAEMOCTh B COIMAIHHOM
00CITy)KMBaHUY;

4) yTBepXkA€HUE IPUMEPHON HOMEHKIATYphl OPraHU3alui COLIMATILHOTO 00CTyKUBAHUS;

5) yTBepXkIeHHE METOJUUYECKUX PEKOMEHJAluil Mo pacueTy HoTpeOHOCTel CcyOBeKTOB
Poccuiickoit @enepannu B pa3BUTHH CETH OPTaHU3ALUI COIIMATIBHOTO 00CITYKUBAHHUS;

6) yTBEp)KIEHHE NpPaBUI OpraHu3alMMd JESITEIbHOCTH OpraHM3alui  COLUAIBHOTO
00CIyUBaHUS, UX CTPYKTYPHBIX MOJpPA3/AEICHUM, KOTOpbIE BKIIOYAIOT B ce0sl PEKOMEHyeMble
HOPMATHBbI IITATHOM YHMCIEHHOCTH, IMEpeYeHb HEOOXOJUMOro oO0OpyIOBaHMS JUIsl OCHAILEHUS
OpraHu3anuil COUUaIbHOTO 00CITY)KMBaHUsI, UX CTPYKTYPHBIX MOApPa3/IeICHUI;

7) yTBEp)KAECHUE PEKOMEH]JYEMbIX HOPM IHUTaHUS U HOPMATHBOB OOECIEUEHUS MATKHM
WHBEHTApEM MOJyJaTeNIeld COUAIBHBIX YCIYT 10 (hopMaM COLUATBHOTO 00CTYKHUBAHHUS;

8) yTBepkieHHe IPUMEPHOTI0 MOPSIKa MPEIOCTABICHNS COLUAIBHBIX YCIIYT;

9) yTBepkIeHHUE MOpAJKA OCYILECTBICHUS MOHUTOPHHIA COLMAIBHOIO OOCIY>KMBaHUS B
cyobekrax Poccuiickoit @Denepanuu, a Takke (QOpM JIOKYMEHTOB, HEOOXOAUMBIX JJIs
OCYIIIECTBJICHUS] TAKOTO MOHUTOPUHTA;

10) yTBepxkeHHe peKOMEHJalMi Mo (pOPMUPOBAHHUIO M BEJIEHHIO peecTpa MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT U PETUCTpa MoJIydaTene COlMaabHbIX YCIYT;

11) yTBepkaeHHEe peKOMEHAAUN 10 OpraHU3aluN MEXBEJOMCTBEHHOTO B3aMMOJICHCTBHS
VCIIOJTHUTENIbHBIX OpPTraHOB TIOCYAAapCTBEHHOW BiacTu cyObekToB Poccuiickoir denepauuu npu
IIPEIOCTABIIEHUN COLMANIBHBIX YCIIYT, a TAK)KE€ MPU COAECHCTBUU B NPENOCTABICHUNA MEAUIIMHCKOM,
MICUXOJOTUYECKOM, TMEeAaroruyecKou, OPHINYECKON, COLMAJIBHON IMOMOIIHA, HE OTHOCSIIECHCS K
COLMAIBHBIM  yClIyraM (COLMaJdbHOM  CONPOBOXKICHHM) (Jajiee Takke -  COLHUAIbHOE
COTIPOBOXICHHE);

12) yTBepXkaeHHE pPEKOMEHJAIMA 10 OINpelesIeHUI0 WHAWBUIYAIbHOM MOTPEeOHOCTH B
COLIMAJILHBIX YCIIyrax MmojryyaTesiel COMaIbHBIX YCIIYT;

13) yrBepkaeHue (GOpMBbl 3asBICHUS O MPEIOCTABICHUN COLMAIBHBIX YCIYT, TPUMEPHON
dbopMbI J0TOBOpa O MPEAOCTaBICHUM COLMAIBHBIX YCIYI, a Takke (OpMbl MHAUBUAYAIbHON
IPOTpaMMBbI ITPEIOCTABIECHUS COLMANIBHBIX YCIYT (Jajiee - MHAWBUYyalIbHAs porpaMma);

14) yTBepxIaeHHE TMOpsIKa HaMpaBleHUs TpaxJaH B CTallMOHApHbIE OpraHU3aluu
COLMAJIBHOTO 0OCITY>KHBAaHUS CO CIIEHUAIBHBIM COLUAIIBHBIM O0CITY>KUBAaHHEM;

15) yrBepkleHHE NTPUMEPHOTO TOJOKEHHUS O MOMEYUTEIbCKOM COBET€ OpraHu3aluu
COLIMAJIBHOTO 00CITY)KUBaHUS;

16) yTBep)kaeHHE TOpSAAKAa MPEAOCTaBICHHUS] COLMAJIBHBIX YCIYr, a TaKXke MopsaKa
YTBEPKACHUSI IEPEUHsl COLHUAIbHBIX YCIYT IO BHMJAaM COLMAIBHBIX YCIYr OpraHu3alMsIMU
COLIMATILHOTO OOCIYKUBAaHUS, HAXOSAIIUMUCS B BEIEHUHU (eepalbHOrO OpraHa HMCIOJHUTEIbHON
BJIACTH;

17) nHble mpeycMOTPEHHbIE HOPMAaTUBHBIMU MTPaBOBbIMU akTamMu Poccuiickoit denepanuu
MIOJIHOMOYHS.
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Crarba 8. Ilo1HOMOYHSI OPraHOB rOCYJIapPCTBEHHOH BJacTH cy0ObekTOoB Poccuiickoit
®enepanun B cepe COUAIBLHOTO 00CTYKUBAHUS

K nomnomouusim opraHoB rocynapcTBeHHOM BiiacTu cyobekToB Poccuiickoir denepaiu B
cdepe CoraTbHOTO 00CITY)KUBaHUSI OTHOCSTCS:

1) mpaBoBO€ peryiaupoBaHUE M OpraHU3alus COLUAIBHOIO OOCITY>KMBaHUA B CyOBEKTaxX
Poccniickoit @enepanuu B mpenenax IMOJIHOMOYMHM, YCTaHOBIIEHHBIX HacrosmuMm denepaibHbIM
3aKOHOM;

2) ompenenenue yIOJIHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @denepannu, B TOM 4uCie
Ha MPU3HAHUE TPAXKJaH HYXIAIOIUMUCS B COLUAIIBHOM OOCIYy>KMBaHHUHU, a TAK)KE€ HA COCTaBJICHUE
MHAMBUYaJIbHOMN POTrpamMMBbl;

3) KoopauMHAIUs JEATENIbHOCTH IOCTaBUIMKOB COIHAIBHBIX YCIYT, OOIIECTBEHHBIX
OpraHu3aliiii W WMHBIX OpPTraHU3alMi, OCYIIECTBIIIOUINX JAEATEIBHOCTh B cepe COLMaIbHOTrO
obcimyxuBaHus, B cyobekTe Poccuiickoit denepanuu;

4)  yTBepKIEHHE  perjaMeHTa  MEXBEJOMCTBEHHOI'O  B3aUMOJCICTBUS  OpPraHOB
rocy/apcTBEHHOU BiacTu cyobekTa Poccuiickoii denepannu B cBsI3U ¢ peanu3anueil MoJTHOMOYNN
cyonekTa Poccuiickoit denepanmu B chepe COrUanibHOro 00CTyKHBAHHS;

5) yTBepkJAE€HHE HOPMATHBOB IITATHOW YHUCIEHHOCTH OpraHu3alfii COLUAIbHOTO
oOciyxuBaHus cyobekrta Poccuiickoit denepanny, HOpMaTUBOB 00eCTIEUEHHUS MSTKUM UHBEHTApEM
U IUIOLIAJBI0 JKUJIBIX IOMENIEHUH NpHU MPEJOCTABICHUM COLUUAIBHBIX YCIYr YKa3aHHBIMU
OpraHu3alUsIMH;

6) yTBEp)KICHHE HOPM MHUTAHUS B OPraHMU3ALMIX COIHAIBLHOTO OOCTYyXHBaHUS CyOBEKTa
Poccuiickoit @enepanuu;

7) dopmupoBaHHEe M BeIEHHUE pPEecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT M perucrpa
IIOJIy4aTesIed COUAaIbHBIX YCIIYT;

8) paspabotrka, (¢uHaHCOBOE OOECHeYeHHe U peaju3alusi PETHOHAIBHBIX MPOTrpamMm
COLIMAJILHOTO 00CITyKUBaHUS;

9) yrBepxaeHue 3akoHoM cyObekTa Poccuiickoil denepannn nepeuHs: COUaAIbHBIX YCIYT,
IPEIOCTABIAEMBbIX IOCTAaBUIMKAMU COLHUAIbHBIX YCIYT, C Y4Y€TOM IPUMEPHOrO MEepeyHs
COLIMATIBHBIX YCIYT MO BHJAM COLIMAJIBHBIX YCIYT, YTBEPXKIAEMOIO B COOTBETCTBHM C IIYHKTOM 3
yactu | cratbu 7 HacTosiniero denepanbHOro 3aK0HA;

10) yTBepxaeHHE TMOpsiAKa MPEJOCTaBICHUS COLMAIbHBIX YCIAYr  IOCTaBIIMKAMH
COLIMAJIBHBIX YCIYT;

11) ycranoBneHue mopsiakKa yTBepxkKaAeHUs Tapu(oOB Ha COLMAIBbHBIE YCIYTH Ha OCHOBAaHUH
MOJYILIEBBIX HOPMAaTUBOB (PMHAHCUPOBAHUS COLUAIBHBIX YCIIYT;

12)  yTBepkaeHuMEe  TOpsAKa  OpPraHU3alMM  OCYUIECTBIEHHUS  PETMOHAIBHOIO
rOCYJapCTBEHHOTO KOHTPOJIA (Ha/30pa) B chpepe COlMaIbHOTO OOCTYKUBAHHS C YKa3aHUEM OpraHa
cyobekta Poccuiickoit denepariu, ymoJHOMOUYEHHOTO Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBieHHME NPEENIbHON BEITUYMHBI CPEIHENYIIEBOTO 0XO0/Aa JJsl MPEeAOCTaBICHUS
COLMAJIBHBIX YCIIYT O€CIUIaTHO;

14) yTBepkeHue pa3Mmepa IJiaThl 3a MPEJIOCTABICHHUE COLMANBHBIX YCIyr U THOpsIKa ee
B3MMaHUsI;

15) obecreuenne OecrIaTHOTO MOCTyma K HWHGOPMAIMU O TOCTaBIIUKAX COITHATBHBIX
YCIIYT, IPEJOCTaBISAEMBIX UMM COLIMAIBHBIX yCIyrax, BUAAX COLUAIbHBIX YCIYT, CPOKaX, MOPSIKE
U 00 YyCIOBMSIX MX IPENOCTAaBICHHUSA, O Tapudax Ha 3TU YCIYT'H, B TOM 4YHCJIE 4epe3 CpeiCcTBa
MaccoBOW HMH(OpMaIUK, BKIIOYas pasMelleHre MH(OopManuu Ha Oo(UIMAIbHBIX caiiTax B CEeTH
"NHTepHet";

16) ycraHoBieHHME Mep COLMAIBHOM TOJAEPKKH U CTUMYJIHPOBaHHUA pPaOOTHUKOB
OpraHu3aiuii conuaibHOro oocmyxuBanus cyobekra Poccuiickoit denepannu;

17) opranuzanusi npodeccruoHalbHOr0 00y4YeHHsI, NPOPECcCCHOHATBHOTO 00pa3oBaHUs U
JIOTIOTHUTEIBHOTO MPO(EeCCHOHATBLHOTO 00pa3oBaHUsl PAOOTHUKOB TMOCTABIIMKOB COLUAIbHBIX

YCIIYT;



18) BemeHue ydera W OTYETHOCTH B cdepe COIMHAIBHOTO OOCTYKHUBAHHUS B CYOBEKTE
Poccuiickoit @enepanuu;

19) ycraHoBiieHHE OPSAIKA pealli3aliy MPorpaMm B cepe COIHalIbHOTO 00CTyKUBaHUS, B
TOM YKCJI€ MHBECTUIIMOHHBIX MPOTPaAMM;

20) opraHuM3auMs TNOAJEPKKM  COLMAIbHO  OPUEHTHPOBAHHBIX  HEKOMMEPYECKHX
OopraHusanuii, OJaroTBopuTenei u JOOPOBOJIBLEB, OCYHIECTBIAIOMIUX ICSITENLHOCTh B cepe
COLIMANBLHOTO O00CTy)KMBaHUs B cyObekrax Poccuiickoii ®enepanui B COOTBETCTBHU C
beneparTbHBIMU 3aKOHAMH U 3aKOHaMH CyOBbeKTOB Poccuiickoit deneparuu;

21) pa3paboTka W peanu3anys MEpPONPHUATHH MO (OPMHUPOBAHUIO M PA3BUTHUIO DPHIHKA
COLIMATIBHBIX YCIYT, B TOM YHCIIe IO Pa3BUTUIO HETOCYJAapPCTBEHHBIX OpPraHU3alUil COIMAIBHOIO
00CITy)KUBaHUS;

22) pa3paboTka u anpoOaIys METOUK U TEXHOJIOTHH B chepe COMATIBHOTO 00CITy)KHBaHHUSI;

23)  yTBepXKIEHUE  TMOpSAKa  MEXKBEJOMCTBEHHOTO  B3aUMOJCHCTBUS  OpPraHOB
rocy/apcTBEHHOU BIAacTH cyObekToB Poccuiickoit Denepaiiil Npu MpeI0CTaBICHUU COLMATBHBIX
YCIIYT ¥ COLUAIBHOTO COMPOBOXKICHUS;

24) yTBepK/IeHHE HOMEHKIIATyphl OpraHU3alldi COLMAILHOTO OOCITY)KUBAaHUS B CYObBEKTe
Poccuiickoit @enepanuu;

24.1) cozmaHue yCIOBUHM JUIsl OpraHU3al[MM MPOBEICHHS HE3aBHCUMOMN OIICHKM KadecTBa
OKa3aHMsl yCIyT OpraHu3alusiMyA COIMAIbHOTO OOCTYKUBAHMUS;
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25) uHbBIC MOJTHOMOYHS, IPEAYCMOTPEHHBIE HACTOSIINM DeiepaabHbIM 3aKOHOM U IPYTUMU
benepanbHBIMU 3aKOHAMH.

I'nasa 3. IPABA U OBSI3AHHOCTH IOJYYATEJEA COIUAJIBHBIX YCJIYT
Cratba 9. IIpaBa nojyuaresei cOMHAIBbHBIX YCIYT

[Tonmyyarenu counanbHBIX YCIYT UMEIOT MIPaBO Ha:

1) yBaxxuTeapbHOE ¥ TYMaHHOE OTHOIICHHE;

2) mnonydyeHue OecIUlaTHO B JOCTYMHOH QopMme HHPOpPMAalMM O CBOUX IIpaBax M
00513aHHOCTSIX, BHJIaX COIMAIBHBIX YCIYT, CPOKAX, MOPSAKE U 00 YCIOBHUSIX MX MPEIOCTABICHUS, O
Tapudax Ha 3TH yCIYrH U 00 UX CTOMMOCTH JJIS TOJIydaTessl COLMAIbHBIX YCIYT, O BO3MOXKHOCTH
TIOJTYYEHUS ITUX YCIYT OECIUIaTHO, a TAKXKe O MOCTABIIMKAX COUABHBIX YCIIYT;

3) BBIOOD MMOCTaBIUIMKA UM MMOCTABIIMKOB COLMAIBHBIX YCIIYT;

4) oTKa3 OT MPENOCTABJICHUS COLIMATIBHBIX YCIIYT;

5) 3alMTy CBOMX MpaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu;

6) ydacTue B COCTAaBICHUU UHIUBUAYAIBHBIX IPOIPaMM;

7) obecnieyeHue ycCIOBHM TpeObIBAHUS B OpPraHU3AIUSAX COIMAIBHOTO OOCTY>KHWBaHMS,
COOTBETCTBYIOLMX CAHUTAPHO-TUTHEHHUUECKUM TPeOOBaHUSAM, a TAKXKE Ha HaJUIeXKaluil yXo.;

8) cBOOOMHOE TOCemeHe 3aKOHHBIMH TPEACTABUTEISIMHU, aJBOKAaTaMH, HOTAPUYCaMH,
NPEJCTaBUTENISIMU OOIIECTBEHHBIX U (MJIM) MHBIX OpraHU3alui, CBSIIEHHOCIYKUTEISAMH, a TaKxkKe
POICTBEHHUKAMH U APYTHMH JIMIIAMH B THEBHOE M BeUEpPHEE BPEMSI;

9) counanbHOE CONPOBOXKAECHUE B COOTBETCTBUU CO cTaThel 22 Hactosuiero degepaibHOro
3aKOHa.

Cratba 10. O0s13aHHOCTH NOJTy4aTes el CONUATBHBIX YCJIYyT

[TonmyyaTenu conuanbHbBIX YCIYT O00s3aHbBI:

1) mpenocTtaBiATh B COOTBETCTBHMM C HOPMATHUBHBIMH IPABOBBIMU aKTaMHU CyOBEKTa
Poccuiickoit ®enepanuu CBeAEHUS MW JOKYMEHTBHI, HEOOXOAWMBIC JJIS TPEIOCTaBICHUS
COLMAIIBHBIX YCIIYT;



2) CBOEBpeMEHHO HWH()OPMHUPOBATH IMOCTABIIMKOB COLMAIBHBIX YCIyT 00 W3MEHEHUU
00CTOSATENBCTB, 00YCIOBIUBAIOIINX TOTPEOHOCTD B MPEAOCTABICHUN COLUANIBHBIX YCIYT;

3) cobmoaaTh yciaoBUs AOrOBOpa O MPEIOCTABICHHH CONMANBHBIX YCIIYT, 3aKIFOYEHHOTO C
MMOCTaBIIMKOM COLUAJIBHBIX YCIYI, B TOM 4YHMCJIC CBOCBPCMCHHO U B ITOJIHOM o0beMe oILUIauYuBaTh
CTOUMOCTL MPCAOCTABJICHHBLIX COLOUAJBHBIX YCIYI HOpH HUX NOPEAOCTAaBJIICHHU 3a IIJIaTy WK
YaCTUYHYIO IIJIATy.

I'maBa 4. IIPABA, OBA3AHHOCTHU U UTHOOPMALIMOHHASA
OTKPBITOCTb NIOCTABIIMKOB COLHUAJIBHBIX YCJIVT

Cratssa 11. IIpaBa nocTaBIIMKOB CONMAIBHBIX YCJIYT

1. IlocTaBIIMKM COLMAJIBHBIX YCIYT UMEIOT MPaBo:

1) 3ampammBaTh COOTBETCTBYIOIME OpPIraHbl I'OCYJapCTBEHHOH BIAcTH, a TAKXKE OPIaHBI
MECTHOI'O CaMOYIPAaBJIEHUS U MOJy4aTh OT YKa3aHHBIX OpraHOB MH(OPMAIMIO, HEOOXOAUMYIO JIJIs
OpraHu3aly COLMATBHOTO 00CTYKUBAHUS;

2) oTKa3aTh B IPEJOCTaBICHUU COLMAIBHOW YCIYrd IOIY4aTeal0 COLUAIbHBIX YCIYT B
Clly4ae HapyUIEHHUsS UM YCIOBHH JOTOBOpa O MIPEIOCTABIEHUN COLIMAIIBHBIX YCIYT, 3aKJI0YEHHOIO C
[0JIyyaTeJIeM COLMAIbHBIX YCIYyr WM €ro 3aKOHHBIM IpPEACTaBUTEIEM, a TaKXe B clyyae,
IIPElyCMOTPEHHOM 4acThio 3 crathu 18 HacTosmero deaepanbHOro 3aKOHA;

3) OBITH BKIIFOYCHHBIMH B PEECTpP MOCTABIIMKOB COIMAIBHBIX YCIYT cyObekTa Poccuiickoii
®enepanuu;

4) monydaTh B TeUEHHE ABYX pabOuyMX JHEH MH(POPMAIHIO O BKIIOYCHUH HUX B IEPEUCHb
PEKOMEHIYEMBIX ITOCTaBILIMKOB COL[UAJIBHBIX YCIIYT.

2. IlocTaBIIMKM COLMANBHBIX YCIYr BIpPaBE MPENOCTABIATH I'paXkJaHaM IO UX KEJIaHHUIO,
BBIPR)KEHHOMY B ITHCBMEHHOHN WM 3JEKTPOHHOU (OopMe, TOTOJIHUTENbHbIE COLUAIbHbIE YCIYTH 32
iary.

Crarbs 12. O03aHHOCTH NOCTABIIUKOB COIUATBHBIX YCJIYT

1. [TocTaBIIMKH COIMANIBHBIX YCIYT O0S3aHbI:

1) ocymiecTBIsATH CBOIO JAEATENBHOCTh B COOTBETCTBUM € HacToAumMm @DenepanbHbIM
3aKOHOM, APYruMu (enepaabHbIMU 3aKOHAMM, 3aKOHAMM U MHBIMH HOPMAaTHBHBIMU IPaBOBBIMU
aktamu cyobekTa Poccuiickoit denepanuu;

2) IpenoCTaBIsATh COLUAIBHBIE YCIYTU MOIYyYaTesiM COLUAIbHBIX YCIYT B COOTBETCTBUU C
VWHIVBUAYAJIBHBIMM IIPOrpaMMaMU U YCJIOBHUSMH JIOTOBOPOB, 3aKJIIOUYEHHBIX C IOIYy4aTeasiMU
COLIMAJIBHBIX YCIYT WIN UX 3aKOHHBIMU NPEACTaBUTESIMU, HA OCHOBAaHUU TPEOOBAHUN HACTOSIILIETO
®denepallbHOTO 3aKOHA;

3) mOpemocTaBisATh CPOYHBIE COIMAJBHBIE YCIYTH B COOTBETCTBHMHM CO cTaThed 21
HacTosmero denepanbHOro 3aKoHa;

4) npenocTaBisITh OECIUIATHO B AOCTYMHOM (opMe NoTydaTeNsiM COIMAIbHBIX YCIIYT WIIH UX
3aKOHHBIM TIPEJICTABUTENSIM MHPOPMALMIO 00 MX MpaBax M OOSM3aHHOCTSX, O BUAAX COLMATBHBIX
YCIIYT, CPOKax, MOPSAJIKE U 00 yCIOBHSIX MX MPENOCTaBIIEHUS, O Tapudax Ha 3TH yCIyrd U 00 ux
CTOMMOCTH JUIS ITOJTydaTessl COLMAIbHBIX YCIYT JU00 0 BO3MOKHOCTH TOIy4aTh UX OECIUIaTHO;

5) ucnosnb3oBaTh MHPOPMALUIO O TOJIy4aTENsAX COLHAIbHBIX YCIYI B COOTBETCTBHH C
YCTaHOBJIEHHBIMU 3aKOHOJATeNbCTBOM Poccuiickoit ®exepanuu O MNEPCOHANBHBIX JIaHHBIX
TpeOOBaHUSMU O 3AILUTE MEPCOHATBHBIX TAHHBIX;

6) TpeAoCTaBIATH YHNOJHOMOUEHHOMY oOprany cyowsekta Poccuiickoit @eneparuu
uH(popMaLrio Uit GopMUPOBAHUS pErucTpa noiaydyaresaeii COuanbHbIX YCIYT;

7) OCYIIECTBIIATH COLMAILHOE COMPOBOXK/IEHHE B COOTBETCTBUU CO CTaThel 22 HACTOSAIIETO
denepanbHOro 3aK0HA;

8) obOecrieunBaTh MOJIYYaTENIsIM COLMAIBHBIX YCIYr COJEHCTBHE B MPOXOXKICHUH MEIUKO-



COLMAJIBHOM JKCMEPTHU3bl, MPOBOAUMOM B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM Poccuiickoi
Deneparun nopsake GpeneparbHbIME YUPEKACHUIMI MEUKO-COLUATBHOM SKCIIEPTU3HI,

9) mpenocTaBIATh MOTyYaTeNsIM COLMAIbHBIX YCIYT BO3MOXKHOCTb I10JIB30BAaThCsl yCIyraMu
CBsA3M, B TOM uucie cetd "MHTepHeT" M yciayramMu MOYTOBOH CBSI3U, IIPU IOJYYEHUU YCIYT B
OpraHu3aIsIX COLUAIBHOTO O0CITYKUBAHMUS,

10) BbLAENATH cymnpyram, HpPOKUBAIOLIMM B OpPraHU3aLMU COLUAIBHOIO OOCIY)KHBaHUS,
M30JIMPOBAHHOE JKMJIOE ITOMEILEHUE /Il COBMECTHOT'O IIPOKUBAHMS;

11) obecrieunBath MosiyyaTensiM COLUAIBHBIX YCIYI BO3MOKHOCTb CBOOOJIHOTO MOCEIIEHUS
UX 3aKOHHBIMU MPEJCTABUTEINSAMH, aIBOKaTaMU, HOTapUyCaMH, IIPEACTaBUTEISIMU OOILECTBEHHBIX U
(MIM) MHBIX OpraHU3alUi, CBSILIEHHOCIYKUTEIIMH, a TAK)KE POJCTBEHHUKAMH U JPYTUMHU JINLAMU
B JJTHEBHOE U BEUYEPHEE BPEMS;

12) obecrneunBaTh COXPAaHHOCTH JIMYHBIX BEIICH M IIEHHOCTEH IoJydaresield COIMaTbHBIX
YCIyT,

13) ucnonHATh MHbIE OOSA3aHHOCTH, CBSA3aHHBIE C peajlM3alMell MpaB IoJlydaTesei
COLIMAJIbHBIX YCIIYT Ha COLIMAIbHOE 00CTyKUBAaHUE.

2. [TocTaBIIMKM COLMANBHBIX YCIIYT IIPU OKa3aHUU COLMAIIBHBIX YCIYT HE BIIpaBe:

1) orpannuuBaTh mpaBa, CBOOO/BI U 3aKOHHbIE MHTEPECHI MTOJIY4aTEIe COLIMAIBHBIX YCIIYT,
B TOM YHCJIE IIPU MCII0JIb30BAaHUH JIEKAPCTBEHHBIX IPenapaToB JAJIs MEIUILIMHCKOIO IPUMEHEHUS;

2) npUMEHATH (PU3UYECKOE WJIM IICHXOJOTMYECKOE HACUIIME B OTHOUIEHMM MOJIydaTesel
COLMAJIBHBIX YCIIYT, JIOIyCKaTh UX OCKOpOJIeHHEe, TpyOoe oOpallieHue ¢ HUMH;

3) nomMemarb JETEW-WHBAJIWAOB, HE CTPaJalOUIMX IICUXWYECKUMHU paccTpoiicTBamMM, B
CTAllMOHAPHBIE OpraHU3allud COLMAIBHOTO OOCIIY)XUBaHUS, IIpeHa3HAuYeHHbIE Ui  JIeTei-
MHBAJINJIOB, CTPAJAAIOIINX ICUXUYECKUMH paccTpocTBaMU, U HA00OPOT.

Cratba 13. I/IH(I)OpMaIII/IOHHaH OTKPBITOCTH MOCTABIHIMKOB CONUAJIbHBIX YCJIYI

1. TlocTaBImIMKKM COUMAIBHBIX YCIYT (OPMHUPYIOT OOIIETOCTYNHbIE WH(GOPMAIMOHHbIE
pecypcsl, cojepxkaiiie HHGOPMAIMIO O JEATENBHOCTH 3THUX IOCTaBIIMKOB, M 00ECHEeUnBaIOT
JOCTYIl K JAHHBIM pecypcaM ITOCPEICTBOM pa3MEIIeHUs] MX Ha WH(POPMAIMOHHBIX CTEHIAaX B
MOMEIIEHUAX IMOCTABIIMKOB COLMANBHBIX YCIYI, B CPEACTBaX MAacCOBOM HMH(OpMaILUU, B CETH
"NuTepHeT", B TOM YuCie HAa OPUIIMATIEHOM CaliTe OpraHU3allii COLIMAIBLHOTO 00CTyKUBaHUS.

2. TlocTaBmIMKM COLMANBHBIX YCIYr OOECIEeYUBAIOT OTKPBITOCTh M JOCTYIHOCTh
uH(popMauu:

1) o pmare rocynapcTBEHHOM perucrpanuu, o0 yupenutene (yuypeauTensix), O MecTe
HaXO0X/1eHus, puinanax (Mpu X HAJMYKMM), pexume, rpaduke paOboThl, KOHTAKTHBIX TeleoHaxX U
00 azipecax 3JEeKTPOHHON MOYTHI;

2) 0 CTpYKType ¥ 00 opraHax yIpaBJeHHUs OpraHu3aIliu COIMAIILHOTO 00CITy)KUBaHNUS,

3) o ¢dopme conuambHOrO OOCIYKMBaHMs, BHUIAX COLUAIBHBIX YCIYT, MOpSIKe U 00
YCIOBUSX UX MPEJOCTaBICHMs, O Tapu(ax Ha COllMaIbHbIE YCIYTH;

4) o0 4YHCIEHHOCTH TNOJydYaTeled COLMAIbHBIX YCIyr 1o (¢(opMaM COLMAIBHOTO
o0CIyXMBaHUS U BUJAM COIMAIBHBIX YCIYT 3a cyeT OIJDKETHBIX AaCCUTHOBAHUN OI0OKETOB
cyobekToB Poccuiickoii denepaninu U B COOTBETCTBUH C JIOTOBOPAMH 3a CUET CPENICTB (PU3NIECKUX
I U (WIK) I0PUINYECKUX JIHII,

5) 0 pyKOBOJUTENE, €ro 3aMeCTUTENAX, PYKOBOIUTENAX (DuinaiaoB (MpH UX HAIWYHH), O
MEPCOHAILHOM COCTaBe paOOTHUKOB (C YyKa3aHWEM C HUX COTJacusi YpPOBHS 0OO0pa3oBaHUf,
KBaJTM(HUKAIUU U OTIbITa pabOThI);

6) 0 MaTepuaJbHO-TEXHMYECKOM OOeCNeYeHUH TMPEeAOCTaBICHHUsSI COLUAIbHBIX YCIYyT
(HanmMuue OOOpYAOBAaHHBIX MOMEIIEHUM A MPeAOCTaBICHHS COLHUAIBHBIX YCIYTr, B TOM YHCIE
O61OIMOTEK, OOBEKTOB CIIOPTA, HAJIMYUE CPEJICTB OOY4YEHMs] M BOCIMTAHHUSA, YCIOBUS MUTAHUS U
o0ecrieyeHne OXpaHbl 370POBbS MOJydaTeNel COLMANIBHBIX YCIYT, JOCTYN K MH(OPMAIMOHHBIM
cuctemaM B cepe cormanbHOro odcayxuBanus u cetu "Murepuer");

7) O KomuyecTBe CBOOOJHBIX MECT JUIsl IMpHUeMa IMoJiydaTeledl COLMalIbHBIX YCIYTr IO



dbopmMaM COIMANBHOTO OOCITYXKMBaHUS, (UHAHCHUPYEMBIX 3a CUeT OFOKETHBIX aCCUTHOBAHUUN
OromxeToB cyObekToB Poccuiickoit depepanuu, a TakkKe OIUIAUMBAEMBIX B COOTBETCTBUH C
JIOTOBOPAMHU 3a CUET CPEJCTB GUZNUYECKUX JIUI U (W) IOPUAUYECKUX JTULL;

8) 00 o0beMe MPenOCTaBISEMBIX COLMAIBHBIX YCIYT 32 CYET OIOJDKETHBIX aCCUTHOBaHHUU
OroKeToB cyobekToB Poccuiickoii deaepanuy M B COOTBETCTBUU C IOTOBOPAMH 3a CUET CPEICTB
bu3HYeCKuX UM ¥ (WIH) FOPUIAYECKUX JIHII;

9) 0 HAJIMYMKU TUILEH3UI HA OCYILECTBIICHUE JCSITEIIbHOCTH, MOUICKAIIEH JTUIEH3UPOBAHUIO
B COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoit @enepanny;

10) o puHAHCOBO-X035IIICTBEHHOH EATEILHOCTH;

11) o mpaBuiax BHYTPEHHETO paclopsiika Juis moiyyaTesiel COMaNbHBIX yCIyT, MpaBuiIax
BHYTPEHHETO TPYI0BOI'0 paclopsiKa, KOJJIEKTUBHOM JI0TOBOPE;

12) o Hamu4uM MpearnucaHuil OpraHoB, OCYIIECTBISIOIIUX T'OCYIapCTBEHHBIH KOHTPOIb B
cdepe coruanbHOro 00CIy>KUBAaHUS, U OTYETOB 00 MCTIOJTHEHUH YKa3aHHBIX MPEIMTHUCAHNM;

12.1) o mpoBeneHUM HE3aBHUCHMOM OLIEHKM KauyecTBa OKa3aHHs YCIYyr OpraHH3alusMu
COLMAIBHOTO OOCITY)KMBaHUs, KOTOpasi ONPEACISETCS YIMOJIHOMOYEHHBIM (eepaabHbBIM OpPraHoM
HCIIOJTHUTENIbHOM BIIACTH;
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13) o0 wuHOIl mHboOpManuu, KOTOpas pa3MEIlaeTcsi, OMYyOIMKOBBIBAETCS IO PEIICHUIO
MOCTABIIMKA COIUAIBHBIX YCIYyr W (WIM) pa3MelieHue, OIMyOIMKOBaHUE KOTOPOW SIBIISIOTCS
00s13aTeNbHBIMHA B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Poccuiickoit denepanuu.

3. Undopmanust 1 JOKyMEHTHI, yKa3aHHbIE B 4YacTW 2 HACTOAIIEH CTaThbU, MOJJIEKAT
pa3MenieHni0 Ha O(QUIMATbHOM CaiiTe MOCTaBIIMKA COLHUANbHBIX yciyr B cetu "MHtepHer" u
OOHOBJICHHIO B TE€YEHHUE JECITH padOuyuX JHEH CO JIHSA UX CO3/laHus, NOJyYeHHUS WM BHECEHUsS B
HUX COOTBETCTBYIOIUX U3MeHeHul. [lopsanok pasmenienrs Ha OQHUIMATBFHOM CaiiTe MOCTaBIIMKA
COLMANIBHBIX ycuyr B ceTu "MHTepHeT" u 00HOBIIeHUs MHpOpMauu 00 3TOM MOCTaBLIMKE (B TOM
quclie COoJep)KaHWe YyKa3aHHOW wuHpopManuu U Qopma ee NpeaoCTaBlICHUsS) YTBEPXKIAeTCs
YIIOJIHOMOYEHHBIM (heiepaibHIM OPTaHOM HCTIOTHUTEIIBHOM BIACTH.

4. YnomHOMOYEeHHbIN (enepaiabHbIii OpraH HCIOJHUTENBHOW BIAcTH, YIMOJHOMOYEHHBIE
opraubl cyObekToB Poccuiickoil ®enepanyu, opraHbl MECTHOIO CaMOYIIPaBJIEHMsSI, OpraHU3aluN
COLIMAJIBHOTO OOCITYXMBaHMs, yKa3aHHble B 4yacTH 5 crtarbu 23.1 Hacrosmero denepaibHOro
3aKOHa, OOECHEeYMBAIOT Ha CBOMX oO(QUIMaIbHBIX calTax B ceTH "HHTepHeT" TeXHUYECKYIO
BO3MO>KHOCTb BBIPAKEHUSI MHEHMH IOJy4YaTENIIMA COLMAIBHBIX YCIYTI O KAUECTBE OKa3aHMsI yCIyT
OpraHU3alUsIMHU COLUATBHOIO 00CTYKUBAHUSI.

(wacmyo 4 6s6edena Dedepanvrvim 3axonom om 21.07.2014 Ne 256-D3)

I'nasa 5. MIPEJOCTABJEHUE COLHUAJIBHOI'O OBCJIY KUBAHUSA
Crartbs 14. O0panieHnue 0 NpeaoCTABJICHNH COLUAIBLHOTIO 00CIy:KMBAHUS

OcHoBaHMEM I PAaCCMOTPEHHsSI BOIIPOCA O MPEIOCTABICHUU COLUATIBLHOTO 00CTYKUBAHUS
SBJISICTCSI TOJJAHHOE B NMHUCHbMEHHOW WJIM DJIEKTPOHHOUW (opMme 3asBiICHHE TpaKIaHWHA WM €ro
3aKOHHOTO TIPEJICTABUTEIS O MPEJOCTABICHUH COIMATBHOTO 00CTYKUBAHUS JTMOO 0OpaIleHne B €ro
HHTEpCCaX HHBIX TIpaxaaH, 06pameHHe roCyaapCTBE€HHBIX OpraHoB, OpraHoOB MECCTHOI'O
CaMOYIpaBlIeHUs, OOIIECTBEHHBIX OOBEIMHEHUI HEMOCPEACTBEHHO B YIOJHOMOYEHHBIH OpraH
cyorekTta Poccuiickoit ®enepanuu b0 TepeaHHBbIC 3asBICHHE WM OOpalieHWe B paMKax
MEXBEJIOMCTBEHHOI'O B3aUMOJECICTBUA.

Cratssa 15. IIpn3Hanue rpakIaHMHA HYKIAIOIHMCH B CONMATBHOM 00CIyKUBAHUHT
1. I'paxknaHuH MpU3HAETCS HYXKIAIOIUMCS B COLIMAIBHOM OOCITY>KUBAaHHM B CIIydae, eciu

CYILIECTBYIOT CIEAYIOLIHE OOCTOATEIbCTBA, KOTOPHIE YX YALIAIOT WIIK MOTYT YXY/IIIUTh YCIOBUS €r0
KU3HEJEATEIILHOCTH:
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1) monmHas wWiIM dYacTU4YHAs yTpaTa CIIOCOOHOCTH JHUOO BO3MOXKHOCTH OCYIIECTBIISATH
caMOOO0CITy’)KUBaHUE, CAMOCTOATEIBHO TIEPEIBUTaThCs, OOECIEYMBATH OCHOBHBIC JKU3HEHHBIC
NOTPEOHOCTH B CUITY 3a00JIeBaHUs, TPAaBMBbI, BO3PACTa WJIM HAIUYUS HHBAIUTHOCTH;

2) HaJIMYKE B CEMbE MHBAJIM/IA WIM WHBAIUIOB, B TOM YHCie peOeHKa-UHBAINAA UIH JICTEH-
MHBAJINJIOB, HYXK/IAIOLUXCSI B IOCTOSSHHOM IIOCTOPOHHEM YXO/JIE;

3) wHanmuuue peOeHka WM JeTed (B TOM UHWCIE€ HaXOASIIMUXCS IOJA  OINEKOM,
MONIEYUTEIHCTBOM ), UCIIBITHIBAIOLINX TPYAHOCTH B COLMAIBHON aJaNTaluy;

4) OTCYTCTBHE BO3MOXXHOCTH oOOecredeHusi yxoja (B TOM 4YHCIE BpPEMEHHOro) 3a
UHBAJIUAOM, peOEHKOM, AEThMH, a TAK)KE OTCYTCTBHE MONEYCHUS HaJl HUMU;

5) Hanuuue BHYTPUCEMEHHOro KOH(IIMKTA, B TOM YHUCIE C JIMIAMU C HapKOTHYECKON WIIN
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JHUIIAMH, MMEIOLIMMHU MPUCTPACTUE K A3apTHBIM HUIpaM, JIMLAMH,
CTpaJalONIMMHU IICUXUYECKUMH PacCTPOMCTBAMHU, HAIMYUE HACUIIUS B CEMbE;

6) OTCYTCTBHE ONPEIECIEHHOIO MECTa KHUTEJIbCTBA, B TOM YHUCJE Y JIULA, HE JOCTUIILErO
BO3pacTa ABaJLIATU TpeX JIeT M 3aBepUIMBIIETO MpeObIBAHUE B OpraHU3allid AJis JAETeH-CUPOT U
JIeTeH, OCTABIIMXCS 0€3 MOMEYEHUsT POIUTENCH;

7) otcyTcTBHE pabOTHI U CPEICTB K CYIIECTBOBAHUIO;

8) HaylMuue MHBIX OOCTOATENBCTB, KOTOPhIE HOPMATUBHBIMU IIPABOBBIMU aKTaMHU CyObEKTa
Poccuiickoit @enepanuu TpU3HAHBI YXYIIIAIOMKUMUA HIA CHOCOOHBIMH YXYAUIUTH YCIOBUS
KU3HEJEATEIbHOCTU IPaXk/IaH.

2. YnonHoMOuYeHHBIH opran cyOwbekta Poccuiickoii @enepaliyi MpUHUMAET pEIIEHUE O
IOPU3HAHUM TPAKIAaHWMHA HYKIAIOIIMMCS B COLMAJIBHOM OO0CIy)XKMBaHMM 10O 00 OTKase B
COLIMATILHOM OOCITY>KMBaHWM B TEUYEHHE MNATH pabouux AHEW ¢ Jarbl mojaud 3asBieHus. O
NPUHATOM pELICHUH 3asBUTENb HMHGOPMHUpPYETCSs B MUCHBMEHHOW WIIM 3JEKTPOHHOH (opme.
Pemmennie 06 oka3aHuU CPOYHBIX COIUAIBHBIX YCIYT TPUHUMACTCS HEMEIJICHHO.

3. Pemienue 06 oTKa3e B COIMAIBLHOM OOCITYKUBAaHHH MOXKET OBITH 00)KaJIOBaHO B CyIEOHOM
MOPSIKE.

Crarbs 16. UnquBuayaibHas NporpaMmma

1. MuouBunyanbHas mporpaMma sIBIsieTCS JIOKYMEHTOM, B KOTOPOM YKa3zaHbl (opma
COLIMAJILHOTO OOCITY)KUBaHUS, BUJAbI, 00bEM, MEPUOJUYHOCTb, YCIOBHUS, CPOKU MPEJOCTaBICHUS
COLIMAJIBHBIX YCIYI, IEPEYeHb PEKOMEHIYEMBIX II0CTAaBIIMKOB COLMAIBHBIX YCIYr, a TaKKe
MEPONPUSITHS 10 COLIMATIBLHOMY COIIPOBOXKACHUIO, OCYIIECTBIISIEMbIE B COOTBETCTBUU CO CTaThel 22
Hacrosuiero denepaabHOroO 3aK0Ha.

2. VnnuBuayanpHas MporpaMMa COCTaBIJIETCS MCXONS M3 MOTPEOHOCTH TpakIaHWHA B
COLMAJIBHBIX yCIyrax, epecMaTpuBaeTcs B 3aBUCUMOCTH OT U3MEHEHHs 3TOI NOTpeOHOCTH, HO HE
pexe 4eM pa3 B TpH roja. IlepecMOTp MHIAMBUAYaIbHOM IPOTrpaMMBbl OCYIIECTBISIETCA C Y4ETOM
pE3yJIbTAaTOB PEAIN30BAHHON UHIMBUYyaIbHOU TPOrPAMMBI.

3. UnauBuayanbHas nporpaMma Juis rpakiaHHA WM €r0 3aKOHHOTO MPEICTaBUTENSI UMEET
PEKOMEHIaTeNIbHBIN XapakTep, Ul MOCTABIIMKA COLUAIBHBIX YCIYT - 00s13aTeNIbHBIN XapaKTep.

4. WupmBuayanbHas @porpaMma COCTaBISIETCA B JBYX OK3EMIUIIpax. OK3EMIUIAp
WH/IMBUYaJIbHOW MPOTPaMMBI, MOJAMMCAHHBIN YIIOJTHOMOUYEHHBIM OpraHoM cyObekTa Poccuiickoit
®enepanuu, nepeaaeTcs rpakJaHUHY WM €ro 3aKOHHOMY TPEACTaBUTENI0 B CPOK He Ooliee yem
JecaTh pabouyux AHEW CO JHSA MOJAYM 3asBICHMS I'PaXIaHHMHA O IMPEJOCTABICHUU COLUAIBLHOTO
oOciyxuBaHusi. BTopoi 3Kk3eMIuisip MHAMBUAYAIbHONW MPOrpaMMBbl OCTAETCS B YHOJTHOMOYEHHOM
oprane cyowrekta Poccuiickoii @enepariui.

5. B ciyyae W3MEHEHHs MeCTa JKHTEIbCTBA IOJNYYaTeNsl COLMUAIbHBIX  YCIYyT
VHAMBHUAYyalIbHAsl NPOTrPaMMa, COCTABIIEHHAs IO IPEKHEMY MECTY >KMTEIbCTBA, COXPAHSAET CBOE
neiicTBue B oObeMe TMepedHsl COLHUalbHBIX YCIYT, YCTaHOBJIEHHOro B cyOwbekTe Poccuiickoii
®denepanyy 110 HOBOMY MECTY KUTEIbCTBA, 0 COCTABIICHHUS HMHIMBUAYAJIbHOW INPOTPaMMBI I10
HOBOMY MECTY KHUTEJIbCTBA B CPOKHU U B TIOPSAJIKE, KOTOPBIE YCTAHOBIICHBI HACTOSIIIEH CTAThEM.
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Crarbs 17. JloroBop 0 npeaocTaBJeHuH COMATBHBIX YCJIYT

1. CoumanbHble YCAyrd MPEAOCTABISIOTCS Tpa)XAaHUHY HA OCHOBAaHHHM JOTOBOpa O
MPEAOCTABICEHUN COLMAIIBHBIX YCIYT, 3aKJII0YaeMOr0 MEXAY MOCTABIIUKOM COIMAIBHBIX YCIYT U
FPKJIAHUHOM HWJIM €ro 3aKOHHBIM MPEICTaBUTENIEM, B TEUEHHE CYTOK C JaThl MPEICTaBICHUS
WHAUBUAYAIbHON MPOTrpaMMbl OCTABIIUKY COLIUATIbHBIX YCIIYT.

2. CyliecTBEHHBIMH YCIOBUSIMH JIOTOBOPA O MPEJAOCTABICHUU COLUATIBHBIX YCIYT SIBJISFOTCS
MOJIO’KEHUS, OIpe/eJeHHbIE WHIUBUIYalbHOW MPOrpaMMOii, a TakKe CTOMMOCTb COLIMAJIbHBIX
YCIIYT B Cilydae, eCiii OHHU NMPEAOCTaBIISIOTCS 32 IUIaTy WM YaCTUYHYIO IUIaTy.

3. OTHOIIEHHUS, CBSI3aHHBIE C MCIIOJIHEHHEM JIOTOBOpa O MPEIOCTABICHUU COIHAIbHBIX
YCIIYT, PETYJIUPYIOTCS B COOTBETCTBUU C 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

Cratbs 18. OTKa3 0T cOMANBbHOIO 00CAYKUBAHUSA, CONHAJBHOH YCIYI'H

1. I'pa’kjaHvH WM €ro 3aKOHHBIN NPEJCTaBUTENb UMEET IIPaBO OTKA3aThCs OT COLUAIBLHOTO
oOciyxuBaHusi, couuanbHon ycmyru. OTkaz odopmisieTcss B TUCbMEHHONW (hopMe U BHOCUTCS B
WHJVBHIYAIBHYIO IIPOTPAMMY.

2. Orka3 mnomyyaTensl COLMANbHBIX YCIYI WM €ro 3aKOHHOI'O MPEACTaBUTENS OT
COLIMAJILHOTO OOCIY’KMBaHHUA, COLMAJIbHOM YCIYyrd OCBOOOXKIA€T YIOJHOMOYEHHBIH OpraH
cyonbekta Poccuiickoit denepanuu ¥ MOCTaBIIMKOB COLIMATIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a
IIPEIOCTABIIEHUE COLMAIBHOIO 00CTYKUBAHUS, COUAIIBHOMN YCIIYTH.

3. I'paxknaHuHy WU MOTYYaTEN0 COLMAIBHBIX YCIYT MOXET ObITh OTKa3aHO, B TOM YHUCIIE
BPEMEHHO, B IMPEJOCTABICHUU COLMAIBHBIX YCIYT B CTAallMOHAPHOW (OpPME B CBSI3M C HAJTHMUUEM
MEAMIIMHCKUX IPOTUBOINOKA3aHUM, MEepeYeHb KOTOPBIX YTBEepxkKAaeTcs (QeneparbHbIM OpPraHoM
UCIIOJIHUTENIbHOM  BJIAcTH, OCYLIECTBIISIOIIMM (QYHKIMM 1O BbIPAaOOTKE M  peaau3alnuu
rOCyIapCTBEHHOW  TMOJUTHKH W  HOPMAaTUBHO-TIPABOBOMY  pEryjlHpOBaHUI0O B  cdepe
31paBOOXpaHEHUsl. Takol OTKa3 BO3MOYKEH TOJIBKO IIPU HAJIMYUU COOTBETCTBYIOIIErO 3aKIIOYEHUS
YIIOJIJHOMOYEHHOU MEIULIMHCKON OpraHU3aIuu.

I'maBa 6. @OPMbI COIUAJIBHOT'O OBCJIY’KUBAHMUS,
BUAbI COUAJIBHBIX YCIAYT

Crarbs 19. ®opMbI cOUATBHOTO 00CTYKUBAHUS

1. CoumanbpHble YCIYI'M HPEJOCTaBISIOTCA HX IMoJydaTesnsM B (OpME COLHUAIBHOIO
00CITy’)KMBaHUs Ha IOMY, WU B ITOJIyCTAal[MOHAPHOM (hopMe, UM B CTALlMOHAPHOH (opMe.

2. CouuanbHble yCIyTH B MOJYCTalMOHApHOW (hopMe MPEeAOCTaBISIOTCS MX MOIydaTessiM
OpraHu3aiyei colnanbHOro 00CIy>)KHBaHUS B ONPEECTICHHOE BPEMSI CYTOK.

3. ConmanbHble yCIyTd B CTallMOHApPHON (opMe MPEeAOoCTaBISIIOTCS UX MOIydaTessM Mpu
MOCTOSIHHOM, BPEMEHHOM (Ha CpOK, ONpEIeNeHHbI WHIUBUIYaJIbHOM MPOTrpaMMON) MU
MATUAHEBHOM (B HENENI0) KpPYIJIOCYTOYHOM TMPOKMBAHWM B OpPraHU3alMd  COLMAIBHOIO
oOciyxxuBanus. [lomyuatenu couManbHBIX YCIYr B CTallMOHApHON Qopme obecneunBaroTCs
KUJIBIMHM TTOMEILEHUSMH, a TaKXKe [MOMEIEHUsIMHU JJIsl PEJOCTaBICHHs BUJIOB COI[MAIbHBIX YCIYT,
IpeyCMOTPEHHBIX MyHKTaMu 1 - 7 crateu 20 HacTosmero denepanbHOro 3aKoHa.

4. Ilpm mnpenocraBIeHUM COLUAIBHBIX YCIAYyr B IMOJyCTalMOHapHON Qopme uin B
CTaloHapHON (opMe JTOTKHBI OBITh 00€CTICUCHBI:

1) BO3MOKHOCTb COIPOBOXKJIEHHUS MOJYyYaTessl COLUAIBHBIX YCIYI IpU MEepeABHKEHUU 10
TEPPUTOPUN OPraHMU3ALUU COLMATIBHOIO OOCTY)KMBAHMSA, a TAKXKE NMPH MOJIH30BAHUU YCIyramH,
MPEIOCTABIIEMbIMU TAKOW OpraHU3alueH;

2) BO3MOXHOCTb Ul CAaMOCTOSITENIBHOTO TEpPEABMKEHHUS IO TEPPUTOPUH OpraHMU3aLUU
COLIMAJILHOTO O0CTYKUBaHUS, BXO/a, BbIX0/1a U MEepPEeMEILEeHUs] BHYTPH TaKOM OpraHu3anuu (B TOM
qucie JUIsl MEepeBUKEHUS B Kpeciaax-KOJSCKax), s OTAbIXa B CHUJSMYEM IOJOXKEHHH, a TaKxKe
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JOCTYIHOE pa3MellieHne 00opyIoBaHus M HOcUTeNel nHGopMaIuy;

3) nayOnuMpoBaHHE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH COOOIIECHUSIMHU, OCHAIICHUE
OpraHM3alMi COIMAIBHOTO OOCITY)XMBAHHS 3HAKaMH, BBIMOJIHEHHBIMH pelbe(HO-TOUCYHBIM
mpudToM bpaiinsd, o3HakoMIIeHHE ¢ MX MOMOUIBIO C HAANUCSIMHU, 3HAKAMU U WHOW TEKCTOBOW U
rpadpuueckoil uHpOpManMell Ha TEPPUTOPUM TAKOW OpraHM3alud, a TaKXkKe JIOIMYCK
TUdI0CYpIOTIEPEBOIUNKA, TOMYCK COOAK-TIPOBOIHUKOB;

4) ny0nupoBaHUE TOJIOCOBOM MH(OpPMAIMK TEKCTOBOW MH(OpPMAIMEH, HAAMUCIMH U (HIIH)
CBETOBBIMU CHUTHalaMH, HWHGOPMHUPOBAHHWE O TMPEJOCTABISEMBIX COIUAIBHBIX yCIayrax ¢
UCII0JIb30BAaHUEM PYCCKOT0 JKECTOBOIO s13bIKa (CYypAOIEpPEBO/A), JOMYCK CYpAOIEPEBOIUMKA;

5) okazaHuE UHBIX BUJIOB TOCTOPOHHEH MOMOIITH.

5. I'paxxaane U3 4ucia JHil, 0CBOOOKIAEMbIX U3 MECT JIMIICHHUS CBOOOJBI, 32 KOTOPHIMH B
COOTBETCTBUM C 3aKoHonarenbcTBOM Poccuiickoit denepanuy yCTaHOBJIEH aJIMHHUCTPATHUBHBIN
HA/130p ¥ KOTOPBIE YACTUYHO WJIM TOJHOCTBIO YTPATHIIA CIIOCOOHOCTh K CaMOOOCTYXKHUBAHUIO, TIPH
OTCYTCTBHM MEIUUMHCKUX MPOTHUBOIIOKA3aHUN U MO MX JIMYHOMY 3asBJICHUIO NPUHUMAIOTCS Ha
COLIMAJIbHOE OOCITYXKUMBAaHUE B CTALlMOHAPHbIE OpPraHU3alMy COLMAIBHOIO OOCIY)XMBaHHUS CO
CHEIHUAbHBIM  COIMANBHBIM OOCIYXHBaHHEM B TOpPSAKE, YCTAaHOBIEHHOM HOPMATHBHBIMU
MPaBOBBIMH aKTaMu CyObeKTOB Poccutickoii denepanui.

6. Bompocel mpuema B CTallMOHApHbIE OPraHU3allMd COLIMAIBLHOTO OOCITY>KMBaHUSA U
BBIIMCKM M3 TaKuX OpraHU3aluid JIML, CTPAJarolMX IICUXWYECKHMMHM PACCTPOMCTBAMHU,
peryiaupyroTcs 3akoHoaaTenbcTBOM Poccuiickoit denepanuu 0 ICUXUATPUIECKON TOMOILH.

Crarbs 20. Buabl cCONMAJBHBIX YCIYyT

[ToxydaTensiM COLMAIBHBIX YCIYI C YYETOM HX HHIMBHUIYaJIbHBIX HOTPEOHOCTEH
IPEIOCTABIISIOTCS CIEAYIOIINE BUIBI COUAIBHBIX YCIIYT:

1) conuanbHO-OBITOBBIC, HANpaBICHHBIE HAa  TOAJCPKAHHE  SKU3HEICSITEIbHOCTH
NOJTy9aTeNel COMUAIBHBIX YCIYT B OBITY;

2) couualbHO-MEAMIIMHCKUE, HAIMpPABJICHHbIE HA MOJJIEP)KaHHUE U COXPaHEHHE 3/10pOBbS
NoJTyJaTeNeld COIMaIbHBIX YCIYT MyTeM OPraHM3alluu yX0/1a, OKa3aHUs COJEHCTBHS B IPOBEICHUH
03/I0POBUTEIIBHBIX MEPONPUATHHA, CUCTEMATUYECKOT0 HAOIIOICHHS 32 MOIYJYaTeIsIMA COLMAIbHBIX
YCIyT OJid BBISABIICHUS OTKJIOHEHHH B COCTOSHHUH UX 300POBbA;

3) couuanbHO-TICUXOJIOTUYECKHE, MPeIyCMaTpUBAIOIINE OKa3aHUE TMOMOLIM B KOPPEKIUH
TICHXOJIOTHYECKOTO COCTOSIHUS TOJTydaTeeld COIUATBHBIX YCIYT JJIs afanTalid B COIHATBHOM
cpezie, B TOM 4HCJe OKa3aHHE MCUXOJIOTHYECKO OMOIIM aHOHUMHO C UCIOJIb30BaHUEM Telle(hOoHa
JIOBEPHS,;

4) couuanbHO-TIEJATOTUYECKUE, HAINpaBJIE€HHbIE Ha MNPO(UIAKTUKY OTKJIOHEHUH B
MOBEIEHUN M Pa3BUTHM JIMYHOCTH IOJIydaTeled COLUUanbHBIX YCIyr, (OpPMHUpPOBAaHHE Yy HHUX
MO3UTHUBHBIX MHTEpPECOB (B TOM uMcie B cdepe A0ocCyra), OpraHu3alUio UX J0Cyra, OKazaHue
IIOMOIITK CEMBE B BOCIIUTAaHUH neTeﬁ;

5) couManbHO-TPYAOBbIE, HAIPaBJICHHbIE HA OKa3aHHWE MOMOIIM B TPYJOYCTPOHCTBE U B
pelIeHnn APYrux npodseM, CBA3aHHbIX ¢ TPYAOBOM ajanTanuei;

6) colnaNbHO-TIPaBOBbIE, HAPABJIEHHBIE HA OKA3aHHWE MTOMOILM B MOJYYEHUN IOPUINIECKUX
yCIIyT, B TOM YHCie OECIUIaTHO, B 3aIIUTE MPAB M 3aKOHHBIX HHTEPECOB TOIyYaTeNell COIMaIbHBIX
yCIIyT;

7) YCIYru B OCJIAX IMOBBIMNICHUA KOMMYHUKATUBHOI'O ITIOTCHIMAJIA nonyanenefI COITMaJIbBHBIX
YCIIYT, UMEIOIINX OrpaHUYCHUS KHU3HEEATETbHOCTH, B TOM YHCIIE AeTeH-MHBAIN/IOB,;

8) cpouHble COIMANIbHBIE YCIYTH.

Cratbs 21. CpouHble cOUaIbHbIC YCJIYTH

1. CpouHble colMalibHbIe YCIYTH BKIIIOYAIOT B CeOsI:
1) obecnieyenre O6ecruIaTHBIM TOPSYUM MUTAHUEM MM HAOOpaMU MPOIYKTOB;
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2) obecrnieueHne 01K A01, 00YBBIO M IPYTUMH MPEAMETaMHU TIEPBOl HEOOXOIUMOCTH;

3) coaeiicTBUE B MOJIYYEHUH BPEMEHHOI'O KUJIOTO MOMELIEHUS;

4) conelcTBUE B MOJTYYCHHH IOPUIMYECKON MOMOIIU B ILIENAX 3allUThI MPaB U 3aKOHHBIX
WHTEPECOB TOTyYaTeNiel COUaIbHBIX YCIIYT;

5) conelCTBUE B MOMYYCHHH SKCTPCHHON IICHXOJIOTMYECKOW MOMOIIU C MPHUBJICUCHUEM K
3TOM paboTe MCUXOJIOTOB U CBSILIEHHOCITYKUTENECH;

6) MHBIE CPOUYHBIE COLUATIBHBIE YCIYTH.

2. [IpenocTaBiieHne CPOUYHBIX COIHANBHBIX YCIYT B IENAX OKa3aHHs HEOTJIOKHON MOMOIIU
OCYIIIECTBIISIETCS B CPOKH, OOYCIIOBJIICHHBIC HYKJIA€MOCTBIO IMOyYaTessl COLUAIbHBIX YCIyT, 0e3
COCTaBJICHUS] HMHJWBHUIYalbHOM mNporpaMMmbl M 0e3 3aKIIOYEHHs JI0TOBOpa O IMPEIOCTaBJICHUU
CONMANBHBIX yCiuyr. OCHOBaHUEM ISl MPEAOCTABICHHUS CPOYHBIX COIMAIBHBIX YCIYT SIBISETCS
3agBJIGHUE TMOJyYaTenas COLUUANbHBIX YCIOyr, a TakXke I[OJy4eHHe OT MEAUIUHCKHUX,
00pa30BaTeNbHBIX WIIH UHBIX OPTaHHU3AIHN, HE BXOASIINX B CUCTEMY COIIMAIBHOTO 00CITYKUBAHUS,
uH(pOpMallMKM O TpaxkJIaHaX, HYXKIAIOIIUXCS B MPEIOCTABICHUU CPOYHBIX COLHUAIBHBIX YCIYT.
[TonTBepkIeHUEM MPEAOCTABICHHUS CPOYHBIX COIMMATBHBIX YCIIYT SBISETCS aKT O MPEIOCTABICHUU
CPOYHBIX COIMANIBHBIX YCIYT, COJEPXKALUil CBEEHUs O MOoJyyaTelie M MOCTABIIUKE 3THUX YCIYT,
BUJAX TIPEJOCTABICHHBIX CPOYHBIX COIMAIBHBIX YCIYT, CpOKax, JaTre W 00 YCIOBHUAX HX
MperocTaBleHusl. AKT O TMPEIOCTaBICHUU CPOYHBIX COIMAIBHBIX YCIYr MOJTBEPKIAETCS
MIOJIMTUCKIO WX MOTyqaTeIs.

Crarba 22. CopeiicTBHe B NPeIOCTABJEHUM MEIMUMHCKON, ICHX0JOTHYEeCKOM,
Mearorn4eckoil, IpUANYecKod, CONUAILHOM NMOMOIIHA, He OTHOCAIIEHCS K COUUAIbHBIM
ycJayram (couuaJbHoOe CONPOBOXKIEHUE)

1. Tlpu HEOOXOOUMOCTH Tpa)kKJaaHaMm, B TOM YHUCIE POIUTENSM, ONMEKyHaM, MOMECUUTEISM,
WHBIM 3aKOHHBIM IMPEJICTABUTEISAM HECOBEPIICHHOJIETHUX JETEH, OKa3bIBAC€TCS COJICUCTBUE B
MPEJOCTABICHUN MEIUIMHCKOM, IICUXOJIOTMYECKOM, MEeIaroruuecKon, IPUINIECKOM, COIMaIbHON
MIOMOIIH, HEe OTHOCSIIENCS K COIIMAIbHBIM YCIIyTaM (COLUaIbHOE COTIPOBOKICHHE).

2. CouuanbHOE CONPOBOXKICHUE OCYILECTBISETCS IMyTEM IPUBJICUEHHS] OpraHU3alNi,
NPEAOCTAaBIAIOMINX TAaKyl0 I[IOMOIIb, HAa OCHOBE MEKBEJIOMCTBEHHOTO B3aUMOJICUCTBUS B
COOTBETCTBUU CO cTaThed 28 HacTosero deaepaibHOr0 3aK0HA. MeponpusaTHs TI0 COIUATFHOMY
CONPOBOXKACHUIO OTPAKAIOTCS B UHANBUYAJIbHON TPOrpaMme.

I'maBa 7. OPTAHU3ALUSA ITPEJOCTABJIEHUA COIUAJIBHBIX YCJIYT
Crarbs 23. Oprann3zanuy couuaaIbHOro 00CIy:KHBAHUSA

1. OpraHu3zanusMud  COLMAIBHOTO  OOCHYXKMBaHUS  SIBIAIOTCA  OpraHU3alluM,
OCYIIECTBIISIOIME COLIMAIbHOE OOCIYy)XMBaHHE Ha JIOMY, MOJYCTAallMOHAPHOE COLUAIbHOE
o0cITy’)KMBaHHe, CTAllMOHAPHOE COLIMATIbHOE 00CTyKUBaHHE.

2. OpraHuzanuu coulMagbHOrO o0cimykuBaHus B cyOwbektax Poccuiickoit ®enepanuun
CO3JIAIOTCSl M JIEUCTBYIOT C YYETOM METOJMYECKHMX PEKOMEHIALMH MO pacyeTy HOoTpeOHOCTeH
cyowsekToB Poccutickoii deneparuy B pa3BUTHH CETH OpTraHU3AINI COITMAIIBHOTO OOCTY>KUBaHUS U
B COOTBETCTBMM C IpaBWIaMHM OpraHU3alMd JAEATEIbHOCTH OpraHu3aluil  COLMAJIbHOTO
00CIyXKUBaHUS, UX CTPYKTYPHBIX HOJIpa3aesieHui.

3. B rocynapcTBeHHBIX OpraHM3allUsiX COLHUAIBHOTO OOCITYXHBaHHUS CO3JAIOTCS
MONEYUTEIIbCKUE COBETHI.

4. Crpykrypa, TOpAIOK  (OpMHUpOBaHUs, CPOK  IOJHOMOYHUH,  KOMIETEHIUS
MTONEYUTENILCKOTO COBETA U MOPSOK NPUHATHSA UM PELICHUIN ONPENEIAIOTCS YCTABOM OpraHU3aluN
COLIMAJIBHOTO OOCIIY’)KUBAaHUSI B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit ®Penepanuu Ha
OCHOBaHUU IPUMEPHOTO TMOJOKEHHUS O TIOMNEYUTEIBCKOM COBETE OpPraHU3AalMH COLMAIBHOIO
00CTyKUBaHUSI.
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Crarbs 23.1. He3aBucumasi olleHKa Ka4yecTBAa OKAa3aHHUS YCJYI OPraHU3anUsiMH
COLMATIBHOIO 00CTYKUBAHUS
(66edena Dedepanvrvim 3akonom om 21.07.2014 Ne 256-D3)

1. HesaBucumass olLleHKa KadyecTBa OKa3aHMsl YCIYI OpraHHU3alMsIMH COLHUAIbHOIO
o0CIIy’)KUBaHUs SBJISETCAd OAHOM M3 (POpM OOIIECTBEHHONO KOHTPOJS U IHPOBOJIUTCS B LEIAX
NPEJOCTABIICHHUS TMONyYaTeIsIM COLUMAIBHBIX YCIYyr HMH(MOpMAIMM O KAadyeCTBE OKa3aHHs yCIyT
OpraHu3alUsIMM  COLIMAJIBHOIO OOCITYXHBaHMs, a TaKKe B IEJAX IOBBILIEHUsS KadyecTBa MX
JESTENIbHOCTH.

2. HeszaBucumas OLEHKa KadyecTBa OKa3aHMS YCIYr OpraHM3alUsAMH COLUAIBHOIO
00CITy’)KUBaHUS MIPEyCMaTPUBACT OLIEHKY YCIOBHUU OKa3aHUS YCIYT MO TaKUM OOIIMM KPHUTEPHUSM,
KaK OTKPBITOCTh M JOCTYNHOCTh HMH(OpManuu 00 OpraHu3aluM COLMAIBHOIO OOCITY)KHBaHUS;
KOM(OPTHOCTb YCIOBUI MNPEJOCTaBICHUS COLMAIBHBIX YCIYT M JOCTYHHOCTh HX IOJYy4EHUS;
BpeMsl OKUJAHUS TPEAOCTABICHMUS COLMAIBHOM YyCIyru; I00poKeaaTeabHOCTb, BEXIUBOCTD,
KOMIIETEHTHOCTh PAaOOTHUKOB OpraHU3alMi COIUAIBLHOTO OOCITY)KWBAHUS; YJOBIECTBOPEHHOCTH
KaueCTBOM OKa3aHHUs YCIIYT.

3. He3aBucumasi olLleHKa KadecTBa OKa3aHMUs YCIYI OpraHu3alMsIMHU COLUAIBHOIO
00CITy’)KUBaHUs! IPOBOAMUTCS B COOTBETCTBUHM € MOJIOXKEHUAMHU HacTosel crateu. [Ipu mpoBeaeHun
HE3aBUCHMOI OLIEHKM KadyecTBa OKa3aHWsS YCIyr OpraHU3alUsIMHU COLUAIBHOIO OOCITYKUBaHUS
UCHONb3yeTcsl oO0IIe0CTyHass HHGpopManus 00 OpraHu3alusIX COLMAIbHOIO 00CTYyKUBaHUS,
pa3Meniaemast Takxe B (POpMe OTKPBITBIX JIaHHBIX.

4. HeszaBucumas OLIGHKa KadecTBa OKAa3aHMS YCIYr OpraHM3alUsAMH COLUAIbHOIO
OOCITy’)KMBaHUSI TPOBOJUTCS B OTHOIICHHWH OpTaHU3AIMi  COIMAIBHOTO  OOCTY)KMBaHUS,
HaXOJALIMXCSl B BEACHUU (ellepalbHbIX OPraHOB HCIOJHUTENILHOW BIIACTH, W OpraHU3aului
COLMAIBHOTO 00chmyxuBaHusA CcyObekTOoB Poccuiickoit depepanmu, ApYrux OpraHU3aLU
COLMAJIIBHOTO OOCIY)KMBaHMsI, B yYCTaBHOM KamuTane KoTopblx noisi Poccuiickoit denepanuu,
cyobekta Poccuiickoii @Denepanui WO  MYHHIWNAIGHOTO 00pa3oBaHUSI B COBOKYITHOCTH
IIPEBBILIAET MATHIECAT IMPOLEHTOB, & TAKXKE B OTHOLIEHUN UHBIX HETOCYJapCTBEHHBIX OpraHU3aluil
COLIMAJILHOTO  OOCIIY)KMBaHMs, KOTOPbI€ OKa3bIBAIOT TI'OCYJAapCTBEHHbIC, MYHULIMMAJIbHbIE
COLIMAJIbHBIE YCITYTH.

5. B umensx co3gaHusl yCIOBUM U1 OpPraHU3allMM TMPOBEICHHS HE3aBUCUMOW OLIEHKH
Ka4yecTBa OKa3aHUs yCIYT OpraHu3alusIMU COLUATILHOIO OOCITYKUBAHUSL:

1) ymonHOMOuYeHHBIH (enepanbHbBI OpraH MCIOJIHUTEIbHOW BJIACTU C  y4acTHEM
OOIIECTBEHHBIX OpraHu3alMid, OOLIECTBEHHBIX OObEIUHEHUH MoTpeduTeneil (X accoluanui,
CO030B) (fasiee - 00IIECTBEHHbIE OpraHu3alnn) GOpMUPYET OOIIECTBEHHBIN COBET MO MPOBEICHHUIO
HE3aBUCHMOI OIIEHKM KauyecTBa OKa3aHUS YCIyr OpraHu3alMsIM{ COLMAIbHOIO OOCITYXUBaHHUS U
YTBEPKAAET MOJIOXKEHHUE O HEM;

2) yHIoIHOMOYEHHBbIE oOpraHbl cyObekToB Poccuiickoit ®enepanuu ¢ ydactuem
OOLIECTBEHHBIX OpPraHMU3alMi POPMUPYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBHCUMOMN
OLIGHKM  KayecTBa  OKa3aHWs  yCIyr  OpraHM3alUsAMH  COLMAIbHOTO  OOCITY)KMBaHUS,
pacrojoXeHHbIMU Ha TeppuTopusix cyobekToB Poccuiickoii ®enepanuu, H yTBEPXKIAIOT
II0JIO’KEHUE O HUX;

3) opranbl MECTHOT'O CaMOYIIPAaBJIIEHUsI C y4acTHEM OOLIECTBEHHBIX OpPTraHU3alluil BIIpaBe
(dopmMHpOoBaTh OOILIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOW OIEHKH KaueCTBa OKa3aHHs
yCIyT OpraHu3alusMU  COLHUAIBHOIO OOCTYXHBaHUS, PACIOJIOKEHHBIMH Ha TEPPUTOPHUSIX
MYHUIUTATBHBIX 00pa30BaHUi, U YTBEPKIATh MOJIOKEHUE O HUX.

6. IlokazaTenu, XapakTepusyrolue o0IIHe KPUTEPUU OLEHKH KadecTBa OKa3aHUs YCIyT
OpraHM3alMsAMH, YKa3aHHBIMM B 4acTH 4 HACTOSILEN CTATbU, YCTAHABJIMBAIOTCS YIIOJTHOMOYEHHBIM
denepanbHBIM OPraHOM HUCHOJHUTENBHOM BJIACTH C MpeABapUTENbHBIM OOCYKIEHHEM Ha
0O0I1IECTBEHHOM COBETE.

7. Tlo pemieHHI0 YIOJTHOMOYEHHOTO (eaepaTbHOTO OpraHa WCIIOJHUTEILHON BJIACTH,
YIIOJIHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit denepanyu wuiaM OpPraHoB MECTHOTO
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camMoympaBlieHUs] (YHKIHMU OOIIECTBEHHBIX COBETOB IO IPOBEACHUIO HE3aBUCHUMOHN OLIEHKU
Ka4yecTBa OKa3aHMs yCIYr OpPTaHU3alUsIMH COLHMAIBLHOIO OOCITY)KMBAHUS MOTYT OBITH BO3JIOMKEHBI
Ha CYIIECTBYIOLIUE MPU ITUX OpraHax OOLIECTBEHHbIE COBEThI. B Takux ciydasx oOIIEeCTBEHHbIE
COBETHl 110 MPOBEACHUIO HE3aBUCHUMOM OLEHKM KadyeCcTBa OKa3aHUs YCIYr OpraHu3alusiMu
COLIMAJIBHOTO 00CTY)KHBaHUS HE CO3/1at0TCSI.

8. OO111eCTBEHHBII COBET MO MPOBEACHUIO HE3aBUCUMOW OLIEHKU KauyecTBa OKa3aHUsS YCIIyT
OpraHu3alsIMH  COLIMAIBHOTO OO0CTyXHBaHUs (OpPMHUpPYETCs TakuM oOpa3oM, YToOBbl OblIa
UCKJIFOUY€HAa BO3MOKHOCTh BOZHUKHOBEHUS KOH(IMKTA MHTEepecoB. CocTaB OOIIECTBEHHOIO COBETA
dbopMupyeTcss W3 UHCIa TPEACTaBUTENCH OOMIECTBEHHBIX OpraHm3anuii. Yucio dYieHOB
OO0IIIECTBEHHOI'O COBETAa HE MOXKET ObITh MEHEE YeM ISATh YeloBeK. UseHbl 00IECTBEHHOrO0 COBETa
OCYILECTBIISIIOT CBOIO JICATEIILHOCTh Ha OOIIECTBEHHBIX Haudanax. MHpopmanus o AedaTenbHOCTH
OOIIIECTBEHHOI'O COBETAa PAa3MELIAETCs OPraHOM TIOCYAApCTBEHHOW BJIACTH, OPraHOM MECTHOTO
caMOoYyIIpaBJICHHs, TPU KOTOPBIX OH CO3J1aH, HAa CBOEM O(HIMATILHOM caiiTe B ceTH "MHTepHeT".

9. HeszaBucumas oOlLleHKa KadecTBa OKa3aHMs YCIyr OpraHu3alsIMHU COLMAIBHOTO
o0CITy’)KMBaHUs, OpraHu3yeMasi OOLIECTBEHHBIMH COBETaMH IO €€ MPOBEICHHIO, MPOBOAMUTCS HE
yalre 4YeM OJIMH pa3 B IO/l U HE PEXKe YeM OJIMH pa3 B TPHU Ioja.

10. OOmecTBeHHbIE COBETHI MO MPOBEACHUIO HE3aBHCUMOW OIICHKHA OKa3aHHS YCIYyT
OpraHu3alUsAMH COLIMATBHOTO 00CTYKUBAHUSA:

1) ompenensiOT TMEPEeYHU OpraHU3aAlMKM COIHUATBLHOTO OOCTY)KHMBAHHUS, B OTHOIICHUHU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA;

2) $hopMUPYIOT MpPENTIOKEHUS s pa3padOTKU TEXHUYECKOTO 3aJaHus JJi1 OpraHU3aluH,
KOTOpas ocyuiecTBisier cOop, 00oOIIeHne W aHanu3 MHPOPMALUU O KadeCTBE OKA3aHUS yCIyr

OpraHM3alUsIMH COLMAIILHOTO OOCIy)XKMBaHUS (Jajee - oIlepaTop), NPUHHMMAIOT Yy4yacTHE B
pacCMOTPEHUH IPOEKTOB JOKYMEHTALMH O 3aKynkax paloT, YCIyr, a Takke IPOEKTOB
rOCy/lapCTBEHHOI0, ~ MYHHMLMIIAJBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YIIOJHOMOYEHHBIM

denepaabHbIM OpPraHOM HCHOJHMUTENBHOM BIIACTH, YIOJHOMOYEHHBIMH OpraHaMH CYOBEKTOB
Poccniickoit denepanuu niM OpraHaMu MECTHOTO CAMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT IMPH HEOOXOAMMOCTH KPUTEPUM OLIEHKHM KadyecTBAa OKAa3aHUS YCIyT
OpraHM3alUsIMH COLHUAIBHOIO OOCTYXMBaHHS (JIOMOJIHUTEIBHO K YCTAaHOBJIEHHBIM HACTOSIIEH
CTaThel OOLIUM KpUTEPUIM);

4) OCyILECTBISIOT HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHMsl YCIyr OpraHu3alusMu
COLIMAJIBHOTO 00CTY)KMBaHUS C yUeTOM MH(YOPMALIUH, TPEJICTABIEHHON ONepaTopoM;

5) TOpeACTaBIAIOT  COOTBETCTBEHHO B  YNOJIHOMOYEHHBIM  (enepanbHbBIi  Oprax
UCTIOJIHUTENILHOW BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepannu, oprasbl
MECTHOI'O CaMOYIPAaBJICHUs pe3yJabTaTbl HE3aBUCHUMOM OILIEHKM KauecTBa OKa3aHUsl yCIyr
OpraHu3alUsIMH COLMAIILHOTO OOCITYKUBaHMS, a TAK)KE MPEI0KEHNs 00 yIy4IlIeHUH KadyecTBa UX
JeSITEIbHOCTH.

11. 3akmo4eHne rocyJapCTBEHHBIX, MyHUIIMIIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHUE PadoT,
OKa3zaHue YCIayr mo cOopy, o0OOIIeHHI0 M aHAIU3y MHPOPMAIMH O KavyecTBE OKa3aHUs yCIyr
OpraHu3allMsIMM  COLMAJIBHOIO  OOCIY)KMBAaHUS  OCYILECTBJIAETCS B COOTBETCTBUH  C
3akoHoaaTenbcTBOM Poccuiickoit denepannn 0 KOHTPAKTHOM cucTeME B cepe 3aKyMmoK TOBapoB,
pabot, yciyr ans obecredeHus: TOCYAapCTBEHHBIX U MYHUIUNAIbHBIX HYXKI. YTOJTHOMOYEHHBIH
denepanbHbIE OpraH MCIHOJIHUTENBLHOM BIIACTH, YIOJIHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOMN
BJacTH cyObekToB Poccuiickoit deneparuu, opraHbl MECTHOT'O CaMOYIIPaBJIEHUS IO pe3ysbTaTam
3aKJIIOUYEHUsI TOCYAApCTBEHHBIX, MYHHUIMMAIbHBIX KOHTPAaKTOB OGOPMISIOT pelieHue 00
ONpPECIICHUN OIlepaTopa, OTBETCTBEHHOI'O 3a IIPOBEJIECHUE HE3aBUCUMOM OLEHKH KauecTBa
OKa3aHUs YCIYr OpraHU3alUsSMU COLHUAIbHOIO OOCIY)XMBaHMS, a TaKKe MpU HEOOXOAMMOCTH
IPEJOCTABIISAIOT ONEPaTopy OOIETOCTYNHYIO MH()OPMAIUIO O AEATEIbHOCTH JAHHBIX OpraHU3alui,
dbopMHUpYeEMyI0O B COOTBETCTBHM C TOCYJAapCTBEHHOW ¥ BEIOMCTBEHHOW CTaTUCTUUYECKOU
OTYETHOCTBIO (B ClIy4yae, €ClId OHa HE pa3MelleHa Ha OHUIMAIbHOM CaliTe OpraHu3alum).

12. TloctynuBmias COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (QeaepanbHbi  Opran
UCTIOJIHUTENILHOW BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepanyu, oprausl
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MECTHOI'O camMOyTpaBieHus: HHopMalUs 0 pe3yIbTaTax He3aBUCUMOMN OLEHKH KaueCcTBa OKa3aHUs
yCIAyr OpraHu3alisIMA COLUAIBHOTO OOCTY)KMBAHUS TOJUICKHUT 0053aTEIbHOMY PAaCCMOTPEHUIO
YKa3aHHBIMH OpraHaMH B MECSYHBIH CPOK M YYUTBHIBACTCS MMH NpHU BBIpabOTKE Mep IO
COBEPILIECHCTBOBAHUIO JICATEILHOCTH OPraHU3alrii COIUATBHOTO OOCITY>KUBAHHSL.

13. Hudopmamuss o pe3ynbraTax HE3aBUCHMOM OICHKH KauecTBa OKa3aHUS YCIyT
OpraHU3aUsIMHU COLUATBHOTO 00CTYKUBAHUS Pa3MEIIAETCsl COOTBETCTBEHHO:

1) ynonHOMOYeHHBIM (hesiepalbHBIM OPTaHOM HCIIOJIHUTENILHOW BJIACTH Ha O(QHUIIMATBHOM
caiite U1 pa3MeleHuss THGOPMaIUHU O TOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPEKACHUIX B CETH
"NnTepuer”;

2) YIOJIHOMOYEHHBIMH oOpraHamu cyObekToB Poccuiickoii ®enmepanuu u opraHamu
MECTHOTO CaMOYIpPaBICHUS Ha CBOUX OQUIMAIBHBIX cailTaXx U OQUIMAIBLHOM CalTe [yis
pa3MernieHuss HHpOpMaMM O TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX VYUPEXKIEHUSX B CETU
"NnTepuer".

14. CocraB uHbopManuu O pe3ylnbTarax HE3aBHCHUMOM OIEHKH KadecTBa OKa3aHUS YCIYyT
OpraHu3aIUsAME COIMATBHOTO OOCTY)KMBAaHUS M MOPSAOK €€ pa3MelleHus] Ha o(pUIMaIbHOM caifTe
JUIsL pasMenieHus: MHGOpMAluu O TOCYAAPCTBEHHBIX M MYHHUILUIAIBHBIX YUYPEKIACHHUSIX B CETU
"UnTepuer" omnpeaenstorca ynoaHomoudeHHbIM [IpaButenbctBoM  Poccuiickoit  ®Penepauyu
denepanbHBIM OPraHOM MCTIOIHUTEIHHOM BIACTH.

15. YnomHomoueHHBIH (eepanbHblii OPTaH HCIIOJHUTEIBHONW BIIACTH, YIOJHOMOYCHHBIC
opranbl cyObekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIPABICHUS U OpraHU3aluu
COLIMAJILHOTO OOCIIYy)KMBaHMsI 0OECIIEUNBAIOT Ha CBOUX O(QUIMAIbHBIX caiiTax B cetu "HWHTepuer"
TEXHUYECKYI0 BO3MOXHOCTh BBIPQXKEHUSI MHEHUW MOJIy4aTEJIsIMH YCIYI U MHBIMH TpakJlaHaMH O
KayeCTBE OKa3aHMsI 3TUX YCIIYT.

16. Kontponp 3a cobimto/ieHueM MpoIenyp MpPOBEACHHsS HE3aBUCHMON OLIEHKH KauyecTBa
OKa3aHMsl YCIYT OpPTraHU3alUsIMHU COIUATBHOTO OOCITYKUBAHHS OCYIIECTBIISIETCS B COOTBETCTBUU C
3aKoHoJiaTenbcTBOM Poccuiickoit denepaium.

Cratbs 24. UndopManmoHHble ccTeMbl B chepe COUMAIBLHOTO 00CTy:KMBAHUS

1. VHpopManmoHHBIMH CcHUCTEMaMH B cdepe colualbHOTO OOCIyXUBaHUS (Janee -
UH(POPMALIMOHHBIE CUCTEMBI) OCYILIECTBISIOTCS cOOp, XpaHeHue, o0paboTKa M IpeloCcTaBIeHUE
MH(pOpMalLlMU O MOCTAaBUIMKAX COLMAIBHBIX YCIYT (PEecTp MOCTABIIMKOB COLUAIBHBIX YCIYT) U O
HOJyYaTeNsX COLUAIBHBIX YCIyr (PEerucTp MOolydaTesiell COLHUAIbHBIX YCIYr) Ha OCHOBAaHUU
JAHHBIX, NIPE/ICTABISEMBIX TOCTABIIUKAMHU COLIUATIBHBIX YCIIYT.

2. Oneparopamu MH()OPMAIIMOHHBIX CHCTEM SIBJIAIOTCS YIIOJIHOMOYEHHBIH OpraH CyObekTa
Poccuiickoit denepanny U oOpraHu3anny, ¢ KOTOPbIMU yYKa3aHHBIA OpraH 3aKJIIOYMII JOrOBOPBI 00
HKCIUTyaTalli HH(OPMAIIMOHHBIX CUCTEM.

3. Mudopmanus, conepxamiascs B MHQOPMAIMOHHBIX CHCTEMaX, MCIOJIBb3YeTCs B LENIX
MOHUTOPHHTA COLMAJIBHOTO OOCITYKMBAaHUS, OCYLIECTBICHUS TOCYJapCTBEHHOIO KOHTpPOJIS
(Ham3opa) B cdepe COIMUaTbHOTO OOCITY)KMBAaHUS B COOTBETCTBHU CO CTaThel 33 HACTOSIIETO
@denepanlbHOTO 3aKOHA M B MHBIX IEJSAX, OMNPEAETCHHBIX 3aKOHOIATENLCTBOM Poccuiickoit
denepanuu.

Crarbs 25. PeecTp nN0CTABIIUKOB COLUAIBHBIX YCJIYT

1. Peectp mnocTaBUIMKOB COLUANbHBIX YCIYr Qopmupyercs B cyobekTe Poccuiickoit
denepanuu.

2. BxiroueHwe opraHu3alMid COIMAIBHOTO OOCIY)KMBAaHHS B PEECTP IOCTABIIMKOB
COLMAJIBHBIX YCIIYT OCYLIECTBISAETCSA Ha IOOPOBOJIBHONW OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUANBHBIX YCIYT COJAEPKHUT CIEAYIONTYI0 HH(POPMALIHIO:

1) perucTpalilioHHBIH HOMEP YUETHOH 3aIUCH;

2) nonHOoe U (ecau UMeeTCs) COKpallleHHOE HAMMEHOBAaHHE MTOCTABIIMKA COLIUATBHBIX YCIIYT;
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3) nara TroOCyAapCTBEHHOM pErHUCTpaluy IOPUIUYECKOr0 JIMIA, HHIUBUAYAIBHOTO
IpEIIPUHUMATES, BJISIOIINXCS TOCTaBIIMKAMHU COLUAIbHBIX YCIIYT;

4) opraHu3allMOHHO-TIpaBOBasi (popma MOCTaBIIMKA COLUATIBHBIX YCIYT (ISl FOPUANYECKUX
aMn);

5) aapec (MeCTO HaXO0XKJEHUS, MECTO NPEJOCTABICHUS COLUAIbHBIX YCIIYT), KOHTAKTHBIN
TenedoH, apec IEKTPOHHOM MOYTHI MOCTABIIMKA COIUANBHBIX YCIIYT;

6) dpamumusi, UMs1, OTYECTBO PYKOBOAMTEIS MOCTABIIMKA COIIMATBHBIX YCIIYT;

7) uHdopmanus O JHUUEH3UAX, HUMEIOMIMXCS Y IMOCTaBIIMKA COLHUAIbHBIX YCIyr (mpu
HEOOXOMMOCTH);

8) cBeneHus o hopMax COIMaIbHOTO OOCTYKUBAHUS;

9) mepedyeHb MPENOCTABIIEMBIX COLUAIBHBIX yCIyr 1o (¢GopMaM  COIHUAIBHOTO
00CIyXKMBaHUS U BUIaM COLIMATIbHBIX YCIIYT;

10) rtapudsl Ha npeOCTaBiIEMbIE COLUAIBHBIE YCIAYTH IO (opMaM COLMAIBHOTO
00CyXKMBaHUS ¥ BUJIaM COLIMATILHBIX YCIIYT;

11) uadopmanust 06 oOImIEM KOJIMYECTBE MECT, MPEIHA3HAYCHHBIX JUISI MPEIOCTABICHUS
COLIMANIBHBIX YCIYT, O HaJM4YUd CBOOOJHBIX MECT, B TOM uucjie 1o (opMaM COIHUAIBHOTO
00CITy)KUBaHUS;

12) undopmanust 06 ycloBUsSX MPEAOCTABICHUS COIIMATBHBIX YCIYT;

13) undopmanmst o pe3yabTaTax MpOBEACHHBIX MPOBEPOK;

14) undopmanus o6 ombiTe pabOTHl MOCTABIIMKA COLUATBHBIX YCIYT 3a MOCIEAHUE MSATh
J€eT;

15) nnas undopmanus, onpenencHHas [IpaBurenscTBom Poccuiickori Denepammm.

4. PeecTp NOCTaBIIMKOB COLHMAJbHBIX YyciIyr B cyOwbekTe Poccuiickoit denepauuu
pa3Mmerniaercs Ha oQuUUIMAIBLHOM caldTe YIOJHOMOYEHHOTO opraHa cyobekTa Poccuiickoi
®enepanuu B cetd "HMHTEpHET" B COOTBETCTBUM C TpeOOBaHUAMHU 3aKOHOAATENbCTBA Poccuiickoit
®enepanuu.

5. IlocTaBUIMK COLMANBHBIX YCIYyr C MOMEHTa €ro BKJIIOYEHHS B PEECTP IOCTaBLIMKOB
COLMAIBHBIX YCIYr HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh U AaKTyaJbHOCTh HH(pOpMalUH,
coJieprKalleiicst B 3TOM peecTpe.

Cratbs 26. Peructp moJiyuaresieil COUMaJbHbIX yCJIYT

1. Peructp mnomyuareneil colualbHbIX ycayr Qopmupyercss B cyOwbekte Poccuiickoit
denepaniuil Ha OCHOBAHUU JIAHHBIX, IPEIOCTABIIAEMBIX TOCTABIIMKAMH COLMAIBHBIX YCIIYT.

2. Peructp mnosydareneil COIUAIBHBIX YCIYT COAEPKHUT CIEAYIOUIYI0 HH(QOpPMAIHI0 O
HOJIy4aTese COLUANbHBIX YCIIYT:

1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;

2) hamMumusi, UMsl, OTYECTBO;

3) naTa poxACHUS;

4) mo;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;

6) cTpaxoBOif HOMEP UHAMBUAYAJIBHOTO JIUIIEBOTO CUETA;

7) cepusi, HOMep MacrnopTa WIK JaHHbIE UHOTO JOKYMEHTA, yJOCTOBEPSIOIIET0 JHUYHOCTD,
JlaTa BbIJAuM 3TUX JOKYMEHTOB M HAMMEHOBAHHE BBIJIABIIETO UX OpPraHa;

8) nara obpamieHust ¢ MPOCkOO 0 MPEIOCTABICHUN COIIMAIBHBIX YCIYT;

9) nata odopmiieHUS U HOMEP WHAMBHYaTbHOM MPOrpaMMBI;

10) HanMeHOBaHWE MOCTABIIMKA WM HAMMEHOBAaHHUS IOCTABIIMKOB COIMAIBHBIX YCIYT,
peaTM3yIoLUINX UHANBUAYAIbHYIO IPOrpaMMYy;

11) mepedyeHb COIMANIBHBIX YCIYT, MPEJOCTaBICHHBIX M IMPEIOCTABISIEMbIX IOJIYy4aTETI0
COLIMATIBHBIX YCIYr B COOTBETCTBUU C 3aKJIIOUEHHBIM JOTOBOPOM O IPEIOCTABIEHUHU COLIMAIBHBIX
YCIIYT € YKa3aHHeM Tapu(oB, CTOUMOCTH COLUATIbHBIX YCIYT AJIS MOJdy4aTelis COUUaIbHBIX YCIIYT,
UCTOYHUKOB (PMHAHCUPOBAHHUS, IEPUOJUUHOCTH U PE3YNIbTATOB UX MPEIOCTABICHUS;
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12) unas nadopmanus, onpenencHuas [IpaBurensctBom Poccutickort deneparnmm.
Crarbs 27. TpeOoBaHMsl K NOPAAKY NPeA0CTABIECHUS COIHUATBHBIX YCJIYT

1. Tlopsimox TMpemoCTaBICHUS COLMAIBHBIX yCIyr oOs3aTesieH Ui  WCIOJHEHUS
MOCTaBIUKAMU COLIMATBHBIX YCIIYT.

2. Tlopsanok mpemocTaBICHHS COLMATIBHBIX YCIYr YyCTaHaBIMBaeTCs 1O (opmam
COLIMATILHOTO 00CITY>KMBaHUS, BUJAM COI[MAIBHBIX YCIYT U BKJIIOYAET B ce0sl:

1) HauMeHOBaHNE COLIMATILHON YCIyTH;

2) cTaHIapT COLMAILHON YCITYTH;

3) mpaBmiia TNPENOCTaBICHHUS COLMAIBHOW yCiayrn OecruiaTHO Ju0O 3a IJary WiH
YaCTUYHYIO ILIATY;

4) TpeboBaHUsI K JNEATEIHHOCTH IMOCTABIIMKA COIMAIBHON YCIyrH B cepe COUaIbHOTO
00CITy)KUBaHUS;

5) mepedyeHb TOKYMEHTOB, HEOOXOAMMBIX JUIS TPEIOCTABICHUS COIHMAIBHON YCIYTH, C
yKa3aHWeM JOKYMEHTOB M MH(OpMAIMH, KOTOPbIE JOJKEH MPEACTaBUTh IMOJIydaTeNlb COIUAIBHON
yCIyTd, U JOKYMEHTOB, KOTOpbIE IOAJIekKAT IPEACTABICHUI0 B paMKaX MEKBEJOMCTBEHHOI'O
MH(OPMALIMOHHOTO B3aWMOJCUCTBUS WM MPEACTABISIOTCS MOJIydaTelleM COIUAIBbHON YCIyTd 1o
cOOCTBEHHON MHHIINATHUBE;

6) WHBIC TOJOXKEHUS B 3aBHCHUMOCTH OT (OPMBI COIHMAIBLHOTO OOCIY:KMBAaHHS, BHUIIOB
COLIMAJIbHBIX YCIIYT.

3. Crangapt couManbHON yCIyTy BKIIOYAET B ceOsl:

1) onucanue conMaNbHON YCIYTH, B TOM YHUCIE €€ 00bEM;

2) CPOKH MPEAOCTABICHUS COIIMALHOMN YCIIyTH;

3) moxymieBoit HopMaTHB (PUHAHCHPOBAHUS COIUAILHON YCITYTH;

4) mokazareiy KauecTBa U OLIEHKY pe3y/IbTaTOB PEI0CTABICHUS COLUAIbHON YCIYTH;

S) ycnoBHS IPENOCTABIEHUS COLMAIBHOW YCIYTH, B TOM 4YHCJE YCIOBMS JOCTYHHOCTH
MPEAOCTABIECHUS COLUATBHON YCIYrH NIl MHBAJIUIOB U JPYIMX JHUI[ C YYETOM OTPaHUYEHUH HX
KU3HEJEATENIbHOCTH;

6) uHbIe HeOOXOAUMBIE AJIS PEAOCTABICHHS COLUAIBHOM YCIYTH MOJOKEHHUS.

Crarbs 28. MeKBeAOMCTBEHHOE B3aHMOJCHCTBHE NPH OPraHM3alMH COLHATBHOIO
oo0cay:kuBanus B cyobekte Poccuiickoii ®@enepanun

1. MexBenoMCTBEHHOE B3aMMOJIEHCTBHE MTPU OpPraHU3alliy COLUAIbHOrO OOCIYKUBAaHUS B
cyobekre Poccuiickoit @enepanul 1 COLMANIBHOTO COMPOBOXKJIECHHS OCYIIECTBIISIETCS Ha OCHOBE
perilaMeHTa MEXBEIOMCTBEHHOI'O B3aMMOJEHUCTBUS, ONPEICIAIOIIErO0 COAEpkKAaHUE U TOPSAIOK
JecTBUI OpraHoB ToCyJapcTBEHHOM BiacTu cyOwbekta Poccuiickoit denepamuu B CBSI3H €
peanuzanuel mnomHomouumii cyobekta Poccuiickoit ®eneparuu, yCTaHOBJIEHHBIX HACTOSIIMM
®DenepalbHBIM 3aKOHOM.

2. PernaMeHT MeXBEIOMCTBEHHOT'O B3aUMOJICHCTBUS ONPEIECISAECT:

1) mepeueHb OpraHoB TOCYAApCTBEHHOM BiacTu cyObekTa Poccuiickoit denepanuu,
OCYIIECTBISIOIINX MEXBEIOMCTBEHHOE B3aMMOICHCTBUE;

2) BUIBI JIEATEIBHOCTH, OCYIIECTBISIEMOM OpraHamMM roCyJapCTBEHHOW BIacTH CyOBEeKTa
Poccniickoit denepanmu;

3) nopsiiok 1 HOpMBI MEXBEJOMCTBEHHOT'O B3aUMOJICHCTBUS;

4) TpeboBaHus K coaepKaHuIo, popmMaM U ycIoBHsIM oOMeHa nH(popMalyel, B TOM YHcie B
AIIEKTPOHHOM Qopme;

5) MexaHHu3M pealn3ald MEpONPUATUN MO COIMATILHOMY CONPOBOXKJIEHUIO, B TOM UHCIE
MOPSIIOK IIPUBJICYEHUS OPraHU3ALMM K €r0 OCYILIECTBICHUIO;

6) MOPSZIOK OCYIIECTBICHUS TOCYIAPCTBEHHOTO KOHTPOJIS (HAA30pa) U OLICHKU PE3YJIHTaTOB
MEXBEJIOMCTBEHHOI'O B3aUMOJCICTBUA.
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Crarbsa 29. IlpodunakTuka o00CTOATENBCTB, 00YCJOBJIMBAKIIMX HYKIAEMOCTh
rPa’kIaHUHA B COIHAIBHOM 00CIY:KNBAHUHU

1. TIpodwmraktuka O0OCTOSTENHCTB, OOYCIOBIMBAINNX HYXIAEMOCTh TpPa)XJIaHWHA B
COLMAIIBHOM O0CITY’)KHBaHUH, OCYIIECTBIISACTCS ITyTEM:

1) oOcnenoBaHMs YCIOBUN JKU3HENEATEIBHOCTH TPaXKIAHUHA, OIpPEACTCHHUS IMPUYMH,
BIIMSIOIIMX HA YXYALICHUE OTUX YCIOBUM;

2) aHanmu3a JAHHBIX TOCYJApPCTBEHHOM CTAaTHUCTUYECKOH OTUETHOCTH, MPOBEIACHHS IpU
H€O6XOI[I/IMOCTI/I BBI60p0‘-IHLIX CONOJIOTHYCCKUX OIIPOCOB.

2. Mepompusituss 1o npopuiakTuke OOCTOATENbCTB, OOYCIOBIMBAIOUINX HYKIAEMOCTh
IpaxXJjaHvuHa B COIMAJIbHOM O6CJIy)KI/IBaHI/II/I, OCYHICCTBJIAKOTCAL B TOM UYHUCIC B paMKax
pPETHOHAIBHBIX ~ MPOrpaMM  COLMAJIBHOTO  OOCHY)KHMBaHHSA,  YTBEPKACHHBIX  OpraHamu
roCy/IapCTBEHHOU BIacTH cyobekToB Poccuiickoii Deneparum.

I'maBa 8. DPUHAHCUPOBAHUE COLUAJIBHOI'O OBCJIYKUBAHUA
N YCJIOBUS OIIVIATBI COONUAJIBHBIX YCJIYT

Crartbs 30. ®uHaHCcOBOE 00ecneyeHHe CONMATBHOIO 00CIYKMBAHUA

1. Uctounnkamu puHAHCOBOTO 00ECIEUeHUS COIIMALHOTO OOCITYKUBAHUS SBIISIOTCA:

1) cpencTra OroKeTOB OFOKETHON crcTeMbl Poccuiickoii denepanmm;

2) 6;1aroTBOpPUTEIHHBIE B3HOCHI U MOKEPTBOBAHMS,

3) cpencTBa mojyyaTesield COLMAIBHBIX YCIYT MPU MPEIOCTABIEHUU COLUAIbHBIX YCIYT 3a
IJ1aTy WM YaCTHUYHYIO IJIaTy;

4) noxonmbl OT MNPEANPUHUMATEIBCKON W WHOW NPUHOCAIIEH [OXOJA JACSITEIbHOCTH,
OCYIIECTBIISIEMOM OpraHU3alMsIMU COLUAIBLHOTO OOCIYKUBAaHUS, a TAK)KE HHBIC HE 3alpeICHHbIE
3aKOHOM MCTOYHUKH.

2. ®uHaHCOBOE obOecreueHHe AesTEeNbHOCTH OpraHU3alMil COLMANbHOTO OOCITYXHBaHMUS,
HaXOJSIIMXCS B BEACHUM (PeliepalibHbIX OpPraHOB HCIIOJHUTENBHOM BJIACTH, OCYIIECTBISETCS B
COOTBETCTBUM C OIO/DKETHBIM 3aKOHOZAaTenbcTBOM Poccuiickoit denepanuu 3a cyeT CpeacTB
deneparbHOTO OIO/KETA, a TaK)Ke 3a CUET CPEACTB TMoJydareled COIUANbHBIX YCIYT MpHU
IIPEIOCTABIIEHUHN COLMAIBbHBIX YCIIYT 3a IJIaTy WIA YaCTUUYHYIO IIJIaTy.

3. ®duHaHCOBOE obOecreueHue ACSITEIbHOCTH OpraHu3alui COLHMAIBHOTO OOCITYXUBaHUS
cyobekta Poccuiickoii @Denepanuu  OCYIIECTBISIETCS B COOTBETCTBUM C  OIO/DKETHBIM
3aKoHOaaTenbcTBOM Poccuiickoit denepanun 3a cuet cpelnctB OrokeTa cyobekTa Poccuiickoit
®denepany, a TaKKe 3a CUYET CPEICTB IMOJIydaTeNeld COLMANbHBIX YCIYr MNPU IPEJOCTAaBICHUU
COLIMAJIBHBIX YCIYT 3a IUIaTy WIA YaCTUYHYIO IUIATY.

4. ®unHaHcoBOe oOecredeHrne NPEeAOCTaBICHHs COIMAIBHBIX YCIYr HErocyl1apCTBEHHBIMHU
OpraHu3alUsIMHU, UHIUBUAYATbHBIMU PEINPUHUMATEISIMH, OCYIIECTBISIOMIUMU JESTEIbHOCTD 110
COLMAIBHOMY OOCIYKUBaHHIO, W TMPEAOCTABISAIONIMMU COLMAIbHBIE YCIYTM COLMAIBHO
OpUEHTUPOBAHHBIMU HEKOMMEPUYECKUMHU OpraHU3alUsIMU OCYIIECTBISETCS MyTeM MpeaoCTaBICHHUS
cyOcuanii M3 COOTBETCTBYIOIIETO Oro/pkera OroKeTHOW cuctembl Poccuiickoit ®denepanuu B
COOTBETCTBUU C OIO/KETHBIM 3akoHoAaTenbcTBOM Poccuiickoit denepannu, mpoBeAeHHs 3aKyOK
COLIMAJIBHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATENbCTBOM Pocculickoit denepaniiv 0 KOHTPAKTHON
cUCTeMe B cdepe 3aKylnokK TOBapoB, paldoT, yciayr ains oOecrnedeHHs] TOCYHapCTBEHHBIX U
MYHMLIMIIAJBHBIX HYXKJ, a TaKKe 3a CYeT CpEeACTB IIOJydaTeled COLUAIbHBIX YCIYr IpH
IIPEIOCTABICHNN COUAIBHBIX YCIYT 3a IUIATy WIA YaCTUYHYIO IUIATy.

5. YnonHoMOYeHHBIH (eaepanbHblii OpraH HCIOJHUTENBHOW BIACTH, YHOJHOMOYEHHBIH
opra cyowbekra Poccuiickoit denepanuu BIpaBe NpUBJIEKaTh UHbIE UCTOYHUKU (UHAHCHUPOBAHUS
COLMAIIBHOTO OOCIY)KHBaHUS, B TOM YHCIE JUIs peaju3allid COBMECTHBIX MPOEKTOB B JaHHOH
chepe.

6. Ilopsmok pacxomoBaHHs CPENCTB, 0Opa30BABIIMXCA B pe3yjbTaTe B3UMaHMS IUIATHI 3a
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IPEJOCTaBIIEHUE COLIMANIBHBIX YCIYT, YCTaHABINBACTCSA:

1) ¢enepanbHBIM OpraHOM HCIIOJHUTENBHOW BIACTH - Ui OpraHU3alUi COIMAJIHHOTO
00CITy’)KUBaHUs1, HAaXOASILINXCS B BeIeHUH (DeZiepalIbHbIX OPraHOB UCIIOJHUTEILHON BIIACTH;

2) YIOJHOMOYEHHBIM OpraHoMm cyobekra Poccuiickoit ®denepauuu - g OopraHusanui
COLMATILHOTO 00CTyKuBaHus cyonhekTa Poccuiickoii denepamum.

7. Ilopsimok pacxolOBaHMs CPEICTB, 0Opa30BaBILIUXCA B pe3yibTaTe B3UMaHMs IUIATHI 3a
IIPEIOCTABIEHUE COLMAIBHBIX YCIYT, JOJDKEH MpeaycMaTpuBaTb BO3MOKHOCTb HMCIOJIb30BaHUS
9THX CPEJACTB Ha TEKYLIYIO AEATENbHOCTb, Pa3BUTHE OPraHM3allMU COLMAIBHOIO OOCITYXHBaHMS,
CTHUMYJIMPOBaHHE €€ paOOTHHUKOB.

8. Ecnu rpaxgaHuH MOydaeT COLMalbHbBIE YCIYI'H, IPEAYyCMOTPEHHbIE MHAMBUAYAIbHON
IIPOrpaMMOii, y IOCTaBIIMKA WM MOCTABIIMKOB COLMAJIBHBIX YCIIYT, KOTOPbIE BKIIOYEHBI B PEECTP
IIOCTAaBIIMKOB COLMAIBHBIX YycIayr cyowbekra Poccuiickoit ®enepanuu, HO HE y4yacTBYIOT B
BBIIIOJIHEHUM T'OCYJAapCTBEHHOI'O 3aJaHMs (3aKa3a), MMOCTABILMKY WJIM IOCTABIIMKAaM COLUAIbHBIX
yCIyr BBIIVIAYMBAETCS KOMIIEHCAllUs B pa3Mepe U B IOpSAKE, KOTOpPbIE OINpPeNesstoTCs
HOPMaTUBHBIMM IIPAaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanuu.

Crarbs 31. IIpenocraBiienne COUAIBHBIX YCJIYT 0€CIJIATHO

1. CouwmanpHble YycIyrd B (GopMmMe CONMANbHOrO OOCITYy)KMBaHUS Ha JOMYy, B
MOJyCTallMOHAPHON M CTallMOHApHOW (OpMax COIHAIBHOTO OOCITY)XMBAHHS TMPEAOCTABIISIIOTCS
OecriaTHO:

1) HECOBEPIICHHOJETHUM JCTSM;

2) nuuaM, MOCTPaJaBUIMM B pE3ylbTaTe€ YPE3BbIYAWHBIX CHUTYalul, BOOPYKEHHBIX
MEXHAIIMOHAIBHBIX (MEXKITHUYECKUX ) KOH(PIUKTOB.

2. CoumasibHble yCIyrH B (QOpME COIMAIBHOTO OOCIY)XMBaHHWS Ha JOMYy U B
MOJTyCTallMOHAPHOM (opMe COLMANBHOTO OOCITYKMBAHUS MPEIOCTABISAIOTCS OECIIaTHO, €CId Ha
JaTy OOpalleHus] CpPEeIHENYIIEBOM JOXO0J MOJIydaTeis COLUAIbHBIX YCIYr, PacCUMTaHHBIA B
COOTBETCTBUU C HOPMAaTUBHBIMH MPAaBOBBIMU akTamMu Poccuiickoii denepannu, HUXKE NpeaeabHON
BEJIMYMHBI WJIU pPaBEH MpelelbHONW BEIMYMHE CPEIHENYIIEBOro A0XO0Ja JJis MpeloCTaBIICHUS
COLMAJIBHBIX YCIIYT O€CIUIaTHO, YCTAaHOBJIEHHOM 3aKOHOM cyObekTa Poccuiickoit deneparum.

3. HopMaTuBHBIMM NpaBOBBIMU akTaMu cyOBeKkTOB Poccuiickoii ®enepanuu MOryT ObITh
IIPEyCMOTPEHbl HMHBIE KAaTETOPUM TIpa)<1aH, KOTOPBIM COLIMAJIbHBIE YCIYTH INPEAOCTaBISIOTCS
OecriaTHO.

4. Ilopsnok ompeneleHus CPeAHENyLIEBOro I0XOoAa Il MPENOCTaBICHHUS COLMAJIbHBIX
ycayr  OecruiaTHO  Juist  uened  Hacrosuiero  deneparbHOro  3aKOHa  YCTaHABIIMBAETCS
IIpaBurenscTBOM Poccutickon denepauum.

5. Pa3mep mnpenenbHOW BEIWYUHBI CPEOHEOYIIEBOrO JOXOAa JUIsl MPEIOCTABICHUSA
COLMAJIbHBIX YCIIYT OecIJIaTHO yCTaHABJIMBAETCs 3aKOHaMU cyObekTa Poccuiickoil ®denepanun u He
MOKET OBITh HW)K€ MOJYTOPHOM BEIMYMHBI NPOXKUTOYHOIO MHUHHUMYyMa, YCTaHOBJIEHHOTO B
cyobekre Poccuiickoit @enepanuu Ui OCHOBHBIX  COLMANBbHO-IEMOrpaUuecKux TPyl
HaceJIeHUsI.

Crarbs 32. OnpenesieHue pa3Mepa IJiaThl 3a NpeaocTaB/JeHue COUMAIbLHBIX yCJIyT

1. CoumanbHble ycayrm B (QopMe CONHAIBHOTO OOCIY)XMBaHWSA Ha JOMYy H B
HOJyCTallMOHAPHOK (OpME COIMATBHOIO OOCTY)KMBAaHUS MPEJOCTABIAIOTCA 3a IUJIaTy WU
YaCTUYHYIO TJIaTy, €clM Ha JaTy oOpallleHus CpeJHEeAYIIeBOW J0XOJ Moiydareseil colualbHbIX
YCIIyT, PaCCYMTAHHBIN B COOTBETCTBUU C 4acThbio 4 cTarbu 31 Hactosmero denepaibHOro 3aKoHa,
IIPEBBIIIAECT NPEAEIbHYI0 BEIUYUHY CPEIHEIYIIEBOrO JI0X0/a, YCTAHOBJIEHHYIO YacThIO 5 CTaTbH
31 nacrosimero denepanbHOro 3aKOHA.

2. Pa3smep exeMecsyHOW IUIaThl 3a MPEAOCTaBICHHE COLMAJIBHBIX YCIyr B (dopme
COLIMAJIBHOTO 00CTY)KMBAaHHUS Ha JIOMY M B MOJyCTAl[MOHAPHOM (hopMe COIanbHOro 00CTyKUBaHUS
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paccuuTHIBAE€TCA Ha OCHOBE TapU(OB Ha COLMATIbHBIEC YCIYTH, HO HE MOXET MPEBIIIATH MATHAECAT
IIPOLIEHTOB Pa3HULIBI MEKY BETMUMHON CPEHEAYIIEBOIO JOX0/1a OJydaTeNsl COUUAIbHON yCIyru
W TpeNebHOW BEIMYMHOM CpEeAHEAYIIEBOTO JI0X0/a, YCTAHOBJIEHHOM dYacThio S5 cratbu 31
HacTosero denepanbHOro 3aKoHa.

3. ComnmanbHble YCIyTM B CTallMOHAPHOH (OpPME COLMATIBHOTO OOCITYKUBAHHS
NPEAOCTAaBISIIOTCS MX TMOJydaTeasM 3a IulaTy WIM YacTUYHYK IUIaTy, 3a MCKIIOYEHHUEM
noJtyyaTesie ColMaIbHbIX YCIIYT, YKa3aHHbIX B yacTax 1 u 3 crateu 31 Hacrosuiero deaepanbHOro
3aKOHa.

4. Pa3mep exxeMecsyHOW IUIaThl 3a MPEAOCTaBICHUE COLMAIBHBIX YCIYT B CTallMOHApPHOU
dbopMe colraibHOr0 00CTYKUBAHUSI PACCUNUTHIBACTCS HA OCHOBE Tapr(OB Ha COIMAIIbHBIE YCIYTH,
HO HE MOXET IIpEeBbILIaTh CEMBJIECIT IATh MPOLEHTOB CPEJHEAYIIEBOIO J0XO0Ja IOJIy4aTeis
COLIMAJIBHBIX YCIYI, PAacCUMTAHHOTO B COOTBETCTBUM € 4acTbio 4 crarbu 31 HacTosIero
®denepanbHOro 3aK0Ha.

5. Ilmara 3a mpenocraBieHHE COLUANBHBIX YCIYI TPOM3BOAUTCA B COOTBETCTBUU C
JIOTOBOPOM O IPEIOCTABICHUU COLMAIBHBIX YCIYT, MPEAYCMOTPEHHBIM cTaThbed 17 HacToslero
®denepanbHOro 3aK0Ha.

I'maa 9. KOHTPOJIb B COEPE COIIUAJIBHOI'O OBCJIYKUBAHUA

Crarba 33. TocymapcTBeHHBIH KOHTPOJb (Hag30p) B cdepe CONMATBHOIO
00CTy:KNBaAHUS

1. K oTHOIIEHUSIM, CBSI3aHHBIM C OCYILLIECTBICHUEM T'OCYIapPCTBEHHOIO KOHTPOJIS (Haa30pa)
B cepe couuanbHOro OOCITY)KMBaHUS, OpraHM3alMel U IMPOBEIECHHUEM IPOBEPOK IMOCTABILIHUKOB
COIMAIBHBIX YCIIYT, MPUMEHSIOTCS MoJokeHusT DeepaibHOro 3aKkoHa OT 26 nexadbps 2008 roma Ne
294-03 "O 3amuTe NpaB OPUAMYECKUX U M WHIUBUAYAIBHBIX MpeANpUHUMATENeH Mpu
OCYIIIECTBJIEHUH I'OCYAapCTBEHHOTO KOHTPOJIS (Ha130pa) U MyHUIIMIIAIBHOIO KOHTpOJIs'".

2. PermoHanbHBI TroCylapCTBEHHBIH KOHTPOJb B cdepe COLUATBHOIO OOCITYKHBaHUS
OCYIIIECTBIISIETCSl YIOJHOMOYEHHBbIM oOpraHom cyOwekta Poccuiickoii ®exnepanuu B HOpPSIKE,
YCTAHOBJIEHHOM OPraHOM T'OCYAapCTBEHHOM BiacTu cyobekta Poccuiickoit denepanmu.

Cratbs 34. OO11ecTBEHHBII KOHTPOJIb B chepe COLMaIbHOTO 00CTyKUBAHUS

OOmiecTBeHHBIE KOHTPOJIb B cepe COLMAIbHOIO OOCITY)KHBAaHUS OCYILECTBIISACTCS
rpakaHaMy, OOIIECTBEHHBIMH M MHBIMU OpraHU3alUsIMH B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu o 3ammre npaB noTpedbuteneid. OpraHbl TOCYAapCTBEHHOW BIACTH
cyorekToB Poccuiickoit ®denepaniuu B mpeneraax YCTAHOBJICHHOW KOMIIETEHIIMHM OKa3bIBAIOT
cojeiicTBUe TpakAaHaM, OOIIECTBEHHBIM W HWHBIM OpraHU3alMsM B  OCYIIECTBICHUHU
0011IeCTBEHHOTO KOHTPOJIS B Chepe COLMATBHOTO 00CITY)KUBAHUS.

I'nasa 10. SAKJIFOYUTEJIBHBIE U ITEPEXO/IHBIE ITOJIOKEHU S
Crarbs 35. IlepexoaHbie MoJI0KeHU S

1. YTBepKIeHHBIH OpraHOM TOCYAapCTBEHHOM BIAcTH cyObekTa Poccuiickoit deneparuu B
CBA3U C IMpuUHATHEM Hactosmero denepaJbHOr0 3aKOHA IIEPEYeHb COLMAIBHBIX  YCIYT,
MPEIOCTABIIIEMBIX TMOCTABIIMKAMH COLMAJIbHBIX ycayr B cyOobekTe Poccuiickoit ®denepaiuu, He
MOYET OBITh COKpAIIIEH 110 CPABHEHUIO C YCTAHOBJIEHHBIM B cyObekTe Poccuiickoit denepannu no
cocrosHuio Ha 31 nexabpst 2014 ronma mnepeyHeM COIMAIBHBIX YCIYT, MPEAOCTaBISEMBIX
OpraHu3alUsIMH COLIMATBHOTO 00CTyXHBaHUs B cyobekTe Poccuiickoit deneparui.

2. B pamMkax Jsnuxcsi IpaBOOTHOIIEHWH JJI MOJdydaTeael COIUaIbHBIX YCIIYT, Y KOTOPBIX
[IPaBO Ha IIOJYYEHUE COLUAIBHBIX YCIYl BO3HUKIO B COOTBETCTBMM C JEHCTBOBABIIMM [0 [HS
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BCTYIUIEHUS! B CHIIy HacTosero deaepaqbHOro 3aKOHA MOPSAJIKOM IPEIOCTaBICHUS COLHUAIBHBIX
ycayr B cyObekTe Poccuiickoit ®enepanuu, BHOBb YCTaHABIMBAEMble pa3Mepbl IUIATHI 3a
MPEIOCTABIICHUE COLIMATIBHBIX YCIYT MOCTABIIMKAMH COLMAIbHBIX YCIyr B cyObekTe Poccuiickoit
®denepaliv U yCIOBUS €€ IIPEJOCTABIEHUS B COOTBETCTBUU € HACTOSAIIMM DeepaabHbIM 3aKOHOM
HE MOTYT OBITh BBIIIE Pa3MEPOB IJIATHI 33 TMPEAOCTABICHHE 3TUM JIMIAM COOTBETCTBYIOLIMX
COITMAIPHBIX YCIIYT, YCTAaHOBIICHHBIX 1O cocTosiHuio Ha 31 nmekabps 2014 roma, a ycimoBus
IPEJOCTABIICHHUS COOTBETCTBYIOLINX COIMAIBHBIX YCIYT HE MOTYT OBITh YXY/IIEHBI 110 CPABHEHHIO
C YCIIOBUSIMH, YCTAHOBJICHHBIMH 110 cOCTOsTHHIO Ha 31 aexadps 2014 rona.

Crarps 36. O npu3HAHUU YTPATHUBIIMMH CHJIY OTAEJbHBIX 3aKOHOAATEJIbHBIX AKTOB
(moJ10:KkeHM i 3aKOHOAATeJIbHBIX aKTOB) Poccuiickoii @exepauun

[Ipu3Hath yrpaTUBIIUMU CUITY:

1) ®enepanpubiii 3akoH OT 2 aBrycta 1995 roga Ne 122-®3 "O cornuanbHOM 00CTy)KMBAaHUU
rpaxkjaaH moXuioro Bo3pacta u wuHBamuAoB" (CoOpanue 3akoHOJaTeNbCTBA Poccuiickoit
Odenepanun, 1995, Ne 32, ct. 3198);

2) ®enepanbblii 3akoH oT 10 nexadps 1995 roma Ne 195-@3 "OO6 ocHOBaxX CONHMAIBLHOTO
oOcnyxuBanus Hacenenus B Poccuiickoii denepanun" (Cobpanue 3akoHogaTenscTBa Poccuiickoit
®enepanun, 1995, Ne 50, ct. 4872);

3) ®enepanbubiii 3aK0H OT 10 urosst 2002 roga Ne 87-D3 "O BHeceHUHM U3MEHEHHUS B CTaThIO
6 ®enepanpbHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO OOCIY)XHBaHUs HaceleHust B Poccuiickoi
®enepauun”" U gonosiHeHUs B crtaThlo 2 3akoHa Poccuiickoir @epeparun "O crangaptusanuu’
(Cobpanue 3axkononarensctBa Poccuiickoit deneparuu, 2002, Ne 28, ct. 2791);

4) nynkt 4 crateu 36 @DenepanbHoro 3akona ot 25 wuronsg 2002 roma Ne 115-®3 "O
IIPABOBOM  IOJIOXKEHMHM MHOCTpaHHbIX rpaxigaH B Poccuiickoit ®Penepauun" (Cobpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2002, Ne 30, cr. 3032);

5) crateu 17 u 23 ®enepansuoro 3akona ot 10 saBaps 2003 roga Ne 15-®3 "O BHecenuu
VM3MEHEHUH U JIONOJHEHUH B HEKOTOPBIE 3aKOHOAATENbHbIE akThl Poccuiickont denepanuu B CBA3U
¢ mpunsitueM denepanpHoro 3akoHa "O IUIEH3UPOBAHWHM OTIEIBHBIX BHUOB JESITEIBHOCTH"
(Cobpanue 3axkoHonarenscTBa Poccuiickoit @enepanuu, 2003, Ne 2, ct. 167);

6) cratbu 56 u 65 @enepanpHoro 3akoHa oT 22 aBrycta 2004 roga Ne 122-®3 "O BHeceHUU
M3MEHEHUH B 3aKOHOJAATeNbHbIE akThl Poccuiickoii denepaliii U NPU3HAHUM YTPATUBIIMMHU CHITY
HEKOTOPBIX 3aKOHOAATEIbHBIX akTOB Poccuiickoil @enepanyiu B CBsI3U € NPUHATUEM (heaepaTbHbIX
3axk0oHOB "O BHECEHHWHU U3MEHEHUH u nononHeHuid B PenepanbHblil 3akoH "OO0 00MUX MPUHIMITAX
OpraHu3allMi  3aKOHOJATENIbHBIX  (MPENCTAaBUTENBbHBIX) W HWCIOJHHUTEIBHBIX  OPraHOB
rocyapcTBEeHHONW BiacTu cyobekToB Poccuiickoit ®enepanuu” u "OO o0mMX MNpUHIUIAX
OpraHM3ali  MecTHoro  camoymnpasieHuss B  Poccuiickoit ~ ®enepauun"  (Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2004, Ne 35, ct. 3607);

7) crateio 29 ®enepanpHoro 3akona ot 23 wutonsa 2008 roma Ne 160-®d3 "O BHeceHuu
W3MEHEHUN B OTHENbHBIE 3aKOHOJarelnbHble akThl Poccuiickoii Penepauv B CBA3UM C
COBEPIICHCTBOBAaHUEM oOcyllecTBiIeHUsT nogHomounii [IpaBurensctBa Poccuiickonn ®enepanyn”
(Cobpanme 3axkononarenscTBa Poccuiickoit @enepammu, 2008, Ne 30, ct. 3616);

8) crarpro 2 denepanpHOro 3akoHa oT 21 HosiOps 2011 roma Ne 326-®3 "O BHeceHUH
M3MEHEHUHN B OTJIEIbHbIE 3aKOHOJATENbHbIE akThl Poccuiickoit denepaiuu B CBSA3M C MPUHATHEM
®enepanpHoro 3akoHa "O OecrutaTHoOW ropuaudeckod momomu B Poccuiickoit ®deneparun’
(Cobpanme 3akononarenscTBa Poccuiickoit @enepanum, 2011, Ne 48, cT. 6727);

9) crareu 12 u 13 denepanpHoro 3akoHa ot 25 Hos0ps 2013 roma Ne 317-d3 "O BHeceHuun
M3MEHEHUN B OTJEIbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoit @Penepanuui U MPU3HAHUU
YTPATUBIIMMH CHIIY OTAEIBbHBIX MOJIOKEHUN 3aKOHOAATENBbHBIX akTOB Pocculickon ®Penepanuu 1o
BOIIPOCaM OXpaHbl 3A0pOBbs TpaxkaaH B Poccuiickoit ®@enepannn" (Cobpanue 3aKOHOIATENHCTBA
Poccutickoit ®enepammu, 2013, Ne 48, ct. 6165).
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Crarbsa 37. Beryniienue B cuily HacTosimero ®denepajibHOro 3aKkoHa

Hacrosimuit @enepanbHblii 3aKOH BCTymaeT B cuity ¢ 1 staBapst 2015 ropa.

IIpe3uaent
Poccuiickoit ®enepaunu - B.IITYTUH



