MHUHHUCTEPCTBO TPYJA Y COITMAJIBHOM 3AIIIUTHI POCCUMCKOM
®EJEPAIINN

ITPUKA3
ot 17 Hos10ps1t 2014 r. Ne 886H

Ob YTBEPXJIEHHUU ITOPAIKA
PASMEIIEHUS HA O®PUIIUAJIBHOM CAUTE MOCTABIIAKA COIMAJBHBIX
YCJIYT B UH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
"MHTEPHET" U OBHOBJIEHUA UH®OPMAIIUU Ob 3TOM INIOCTABIIUKE (B TOM
YUCJIE COAEPKAHUS YKASAHHOU HH®OPMAIIAU 1 ®OPMbBI EE
IMPEJOCTABJIEHUA)

B cootBerctBum ¢ moamyakrom 5.2.97(16) Ilomoxenuss o MuHHCTEpCcTBE Tpyda U
conuanbHON 3amuThl Poccuiickon ®enepannu, yrBepKIACHHOrO IocTaHoBieHueM lIpaBurenscTBa
Poccuiickoit ®enepauuu ot 19 urons 2012 r. Ne 610 (CobOpanue 3akoHomarenbcTBa Poccuiickoit
Oepnepannn, 2012, Ne 26, ct. 3528; 2013, Ne 22, ct. 2809; Ne 36, ct. 4578; No 37, ct. 4703; No 45,
cT. 5822; No 46, ct. 5952; 2014, Ne 21, cT. 2710; Ne 26, ct. 3577; Ne 29, c1. 4160; Ne 32, ct. 4499;
Ne 36, cT. 4868), mpukasbiBao:

1. VrBepauts npuiaraembiii [lopsaok pasmemieHus Ha OQUIUMAIBHOM CalTe MOCTaBIIMKA
COLMATILHBIX YCIYT B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" M 0OHOBICHUS
uH(popManuu 00 3TOM MOCTaBUIMKE (B TOM 4YHKCIE COAEpkKaHUE YKa3aHHOW mHbopManuu U Gopmy
€e IPEeI0CTaBIICHN).

2. Hacrosamuii npukas Bcrynaet B cuity ¢ 1 suBaps 2015 rona.

Munuctp - M. TOITMJIMH

YTBepkacH

npuKa3oM MuHHCTEPCTBA TpyAa
Y COLIMAJIBHOW 3aILUTHI
Poccuiickoit denepanuu

oT 17 Hos1tOpst 2014 r. Ne 886H

MOPSIJIOK
PA3MEILEHUS HA O®ULMATBHOM CAWTE MMOCTABIIUKA COLMAJIBHBIX
YCJIYT B AHOGOPMALIMOHHO-TEJEKOMMYHUKALIMOHHOM CETH
"HUHTEPHET" U OBHOBJIEHUSI ”THOOPMAILIMH OB DTOM ITOCTABIIUKE (B TOM
YHNCJE COJIEP)KAHUE YKA3ZAHHOI MH®OPMAIINN U ®OPMA EE
MPEJOCTABJIEHUS)

1. Hacrosimuii Ilopsinok ompenensieT mpaBuiia pa3MeIleHuss 1 OOHOBIEHHUS WH(POpMAIUU O
MOCTaBIIUKE COIMANIBHBIX YCIYT (B TOM 4YHCIE COAepX aHHe yKa3aHHOW MHpopManuu U Gopmy ee
IpEeJOCTaBlIEHUs) Ha O(PUIIMATBHOM CalTe MOCTABIIMKA COLHUAIBHBIX YCIYT B MH(OPMAIMOHHO-
TeleKOMMYHUKalMoHHOM cetn "MHrepHer" (nmanee cooTBeTCTBEHHO - ceTh "HMHTepHer",
O(UITMATLHBIA CalT).

2. Pazmenienunio Ha 0UIIMATEHOM CalTe TIOAJICKHUT CIAeAyromas HH(OpMaIrs O TTOCTABIINKE
COLIMAJIbHBIX YCIIYT:

1) o nare rocynapCTBEHHOW PETHUCTPAllMM B KauyeCTBE IOCTaBIIMKAa COLMAJIBHBIX YCIYT C
YKa3aHHEM YMCIla, MECALIA U TOJja pETUCTpalty;
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2) o0 yupenutene (yuypeOUTENsX) IIOCTABUIMKA COLMAIBHBIX YCIYT - OpraHHU3aluu
COITMAIPHOTO OOCIYy)KMBaHUsS C YyKa3aHHEM HAWMMEHOBAHUS, MecTa €ro (MX) HaxOXKJICHUS,
KOHTAKTHBIX TeJIE(POHOB U aJIpeCOB JIEKTPOHHOM MOUTHI;

3) 0 MecTe HaXOKJEHUs MOCTABIIMKA COLUAIBHBIX YCIYT, ero ¢unuanax (Ipu UX HaJIUYUH) C
YKa3aHHUEM aJIpeca U CXEMbI IIPOe3/1a;

4) o pexume, rpaduke paboThl ¢ yKazaHHEM JAHEH 1 4YacoB MpUEMa, IiepepbiBa Ha 00e;

5) O KOHTaKkTHBIX TenepoHaX C YyKa3aHMEM KOJa HACEJNEHHOIO IIyHKTa, B KOTOPOM
pAcII0I0’KEH MOCTABILIMK COLMANIBHBIX YCIYT, U 00 ajgpecax 3JIeKTPOHHON MOYTHI;

6) 0 PYKOBOIMTENE, €ro 3aMECTHTENSIX, PYKOBOIUTENSAX (GHIMAIOB (MPH UX HATHYUH Y
IOCTaBIIMKA COLMANIBHBIX YCIYT) C yKa3aHMEM KOHTAKTHBIX TEJIC(POHOB U aJPECOB JIEKTPOHHOMH
HOYTEHI;

7) o cTpyKType M 00 OpraHax yNpaBJIeHUS OpraHM3alliyd COLUAJIBHOIO OOCIYKHUBaHHS C
yKa3aHHEM HauMEHOBAaHHUH CTPYKTYpPHBIX MOJpa3/esieHHi (OpraHoB yrpaBiieHus ), haMunnii, UMeH,
OTYECTB U JIOJDKHOCTEH PYKOBOJUTENEH CTPYKTYpHBIX IOJpPA3JC/ICHUH, MecTa HaXOXAECHUS
CTPYKTYPHBIX MOApa3AeICHUN, aJpecoB OPHIUATBHBIX CATOB CTPYKTYPHBIX MOJpa3/AeieHuil (pu
HAJIMYMK), aJPECOB 3JIEKTPOHHOW IOYTHl CTPYKTYPHBIX HOJpa3JeNeHuil (Mpu HaJIW4MK); O
MOJIOKEHHUAX O CTPYKTYPHBIX TOJpa3IeNICHHIsIX OPraHu3aliui COLUAIBHOTO 00CTYXKUBaHUS (IIPU UX
HAJIMYMK); O MEPCOHAJIBHOM COCTaBe PAaOOTHUKOB OPraHU3alMM COLUAIBHOTO OOCIIYKUBAaHHS C
yKa3aHHEM C WX COIJlacus YpPOBHA OOpa3oBaHUs, KBaTU(UKAIMM U ONbITa paboOTB; O
HOIEYUTENBCKOM COBETE OPraHU3aLUHU COLMATIBHOI0 00CIYKUBAHUS;

8) 0 MarepHuaIbHO-TEXHHYECKOM 00ECTIEYCHUN PEAOCTABICHHS COLMATBHBIX YCIYT (HATNIHH
000pYyJOBaHHBIX MOMEIIEHUH AJI MPEJOCTaBIECHUS COLMAIBHBIX YCIYT, B TOM 4ucie OUOINOTEK,
00BEKTOB CIIOPTA, CPEICTB OOYYCHHS M BOCHHUTAHUS, YCIOBUSX IMHUTAHHUS M O0CCIIEYECHUSI OXPAHBI
3JI0pOBbsl MOJy4aTeleld COLMANbHBIX YCIYT, JOCTyle K HWH(GOPMAallMOHHBIM CUCTEMaM B cdepe
colMaIbHOro oocnyxkuBanus u cetu "UuTepuer");

9) o ¢dopme coumanbHOrO OOCITY)XHBaHHUS, B KOTOPOW IMOCTABIIUK COLMAIBHBIX YCIYT
IIPEIOCTABIISET COLMAIbHBIE YCIYTH (CTAlMOHAPHOM, [TOJIyCTallMOHAPHOM, Ha 10MY);

10) o BHAax COLMAIBHBIX YCIYI, MPEJOCTaBJISEMBIX MOCTaBIIMKOM COLMAIbHBIX YCIIYT
(conuanbHO-OBITOBBIE, COLUATbHO-MEAMIIMHCKHUE, COIMAIbHO-TICUXOJIOTHYECKUE, COLUAIbHO-
Helaroruyeckie, COLUAIbHO-TPYAOBbIE, COLMAIBHO-NIPABOBbIE, YCIYTrd B IENAX IOBBIIICHUS
KOMMYHHMKaTHUBHOTO MTOTEHIINAJIA MOTy4aTeseil COUaNbHbBIX YCIYT, CPOUHbIE COL[UANIbHBIE YCIIYTH);

11) o mopsiake M 00 yCIOBHUAX HMPEIOCTABICHHUS COLMAIBHBIX YCIYT 1O BUAAM COLMAIbHBIX
ycIyr U QopmMaMm COLMAIbHOTO OOCIY)XMBaHMS, B TOM YHUCJIE€ O IEpPEeYHE COLMAJIbHBIX YCIYT,
NPEJOCTABIIAEMBIX MOCTABIIMKOM COIMATIBHBIX YCIYT; O HOPSAKE M YCIOBMSX IPElIOCTaBICHUS
COLIMAJIBHBIX yCIYyr OECIJIaTHO M 3a IUIaTy MO0 BUJAM COLHUAIbHBIX YCIYT U (pOopMaM COLMAIBHOIO
oOcCITy’)KMBaHUs; O Tapudax Ha COLMaIbHBIE YCIYrH MO BHJIAM COLHMAIBHBIX YCIyr M (hopmam
COLIMAJILHOTO OOCIY>KMBaHMSI; pa3Mepe IIaThl 3a MPEJOCTaBICHUE COLUANBHBIX YCIYT, a TaKKe O
BO3MOYKHOCTH TOJIyYEHHsI COLIMAIBHBIX YCIYT OeCIIaTHO;

12) O 4YHCIEHHOCTH TMOJy4yaTeJel COIMANIBHBIX YCAyr 1o ¢opMaM COIMATBHOTO
0oOCIIy’)KMBaHUsI M BUJAM COLMAIBHBIX YCIYT 3a cueT OJUKETHBIX AaCCUTHOBAHUN OOJKETOB
cyonrexToB Poccuiickoii denepanuu, YUCIEHHOCTH TOJy4yaTeNell COUANbHBIX yCIyr 1o gopmam
COLMAIBHOTO OOCIY)XMBAaHUS M BUAAM COLHUAIBHBIX YCIyr 3a IUJIaTy, YacTUYHYIO IJIaTy B
COOTBETCTBUU C JOTOBOPAMH O MPEAOCTABICHUH COLMAIBHBIX YCIYT 3a CUET CPelCTB (U3HUECKUX
Ul U (WIIK) IOPUIUYECKUX JIULL;

13) o xomu4ecTBe CBOOOJHBIX MECT JUIsl IIpHUeMa MoJlydaTesield COIMalbHbBIX YCIyT Mo opmMam
COLMAIIBHOTO OOCITY)KHBaHUS, (PUHAHCUPYEMBIX 3a CUeT OIJKETHBIX ACCUTHOBAHUN OIOJKETOB
cyosekToB Poccuiickort denepariuu, U KOJUYECTBE CBOOOHBIX MECT ISl TIpHeMa ToJydarenen
COLMAIBHBIX YCIyr Mo (GopMaM COLMAIBHOrO OOCTY)XMBaHUS 3a IUIATy, YaCTHYHYIO IUIATy B
COOTBETCTBUU C JOTOBOPAMH O MPEAOCTABICHUH COLMATIBHBIX YCIYT 3a CUET CPelCTB (U3HUECKUX
Ul ¥ (W) FOPUIUYECKUX JINLI,

14) 06 oObeme mpenocTaBIsiEMbIX COLMAIBHBIX YCIYT 3a CYET OO/HKETHBIX acCUTHOBAHWM
OrokxeToB cyobekToB Poccuiickoit dexepanuu u 3a miaary, YaCTUYHYIO IJIaTy B COOTBETCTBHUH C
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JIOTOBOPaMH O MPEJOCTABICHUU COLHUAIBHBIX YCIYT 33 CYET CPEICTB (PU3MUECKUX JIUI U (WIH)
IOPUINYECKUX JIMIL;

15) 0 HanMuMyK JTULEH3UH Ha OCYILECTBIEHUE AESITENbHOCTH, NOJIEKALIEH ITUIIEH3UPOBAHUIO
B COOTBETCTBHMM C 3aKOHOJATeIbcTBOM Poccuiickoii denepaunu (¢ NpUIIOKEHHUEM 3JIEKTPOHHOIO
o0pa3a JOKyMEHTOB);

16) o (huHAHCOBO-XO3SIMCTBEHHON MEATENbHOCTH (C IPUIOKEHHUEM 3JIEKTPOHHOro olpasa
Tu1aHa (PMHAHCOBO-XO035CTBEHHON JEATEIBHOCTH);

17) o mpaBunax BHYTPEHHEro pacrnopsjika Ui ModydaTesied COLMANbHBIX YCIyT, IpaBUIax
BHYTPEHHETO TPYAOBOI'O paclopsijika, KOJUIEKTUBHOM JIOTOBOpE (C IPUIIOKEHHUE DIIEKTPOHHOIO
o0pasa IOKyMEHTOB);

18) o HamuuuM HpeanucaHUil OpraHOB, OCYIIECTBISAIOLIMX TIOCYJAapCTBEHHBIH KOHTPOJIb B
cdepe coruanbHOro 00CIIyKUBaHUs, U OTYETOB 00 MCIIOJHEHUH YKa3aHHBIX IIPEIITUCAHUN;

19) o6 wuHON wHpOpMAINUU, KOTOpas pa3MENIaeTCsl, OIYOJMKOBBIBAETCS IO PEHICHHUIO
IOCTAaBIIMKA COLUAIBHBIX YCIyr W (WIM) pa3MelleHue, OnyOIMKOBaHUE KOTOPOHM SIBIISIOTCS
00s3aTeNIbHBIMU B COOTBETCTBUU C 3aKOHOATENIbCTBOM Poccuiickoit denepanunu.

3. OpraHuzanuu COLMAIbHOIO OOCITYKUBaHMUS TaKXKe Pa3MELIaloT Ha CBOEM O(QUIMAIbHOM
caifte MHPOPMALIMIO O MPOBEJACHUN HE3aBHCUMON OLIEHKM KAa4ecTBa OKa3aHUS MMU COLMAIIBHBIX
YCIIYT.

4. Tlonp3oBareno O(GHUIMATBHOTO CaiiTa NPEAOCTAaBISAETCS HArusaHas HHOOpMAIHS O
CTPYKType caiiTa, BKJIoyarolias B ce0sl CCbUIKY Ha O(uUIMalbHblE CalThl opraHa cyObekTa
Poccuiickoit ®enepanun, YHIOTHOMOYEHHOTO Ha OCYIIECTBIEHHE (YHKIMH, YCTAaHOBJICHHBIX
®denepanbHbiM  3akoHOM OT 28 gekabps 2013 r. Ne 442-®3 "OO ocHOBaxX COIMAJIBHOTO
obcnmyxxuBanusi rpaxaan B Poccuiickoit denepanuun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
Oenepanun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257), u MunuctepcTBa Tpya U COLUaIbLHON
3amuThl Poccuiickoit @denepanuu B cetu "MHTEepHeT".

5. Pa3memienne wuH(OpManmuM O IMOCTaBIIMKE COLUAIBHBIX YCIYr OCYLIECTBISETCS B
O0MIEIOCTYTHOW YacTh OQHIMANTBHOTO caiitTa B (opmare, 00ECHeuyrBaIONIEM BO3MOXKHOCThH €€
noucka 0e3 JOMOJHUTENbHOH perucrpanuu, 0e3 HCHOJIb30BAHUS MPOrPaMMHOrO obecredeHus,
YCTaHOBKA KOTOPOTO Ha TEXHUYECKHE CPEJICTBA MOJIb30BATENS MHPOPMAIMHN TPEOYeT 3aKII0UECHUS
JMIIEH3MOHHOTO WJIM HHOTO COTJAllleHHs C MpaBoobiajaTesieM MPOrpaMMHOTO OOeCleyeHHUs,
IpelycCMaTPUBAIOLIET0 B3UMaHUE C M0JIb30BaTeNss HHOPMAIUU TUIATHI.

6. Ilpu pa3menienny MHGOPMAIIMU O TOCTABIIMKE COLUAIBHBIX YCIYT Ha O(QUIIMATEHOM caiTe
U ee OOHOBIEHHWU OOECreYMBaeTCs COOI0JIeHne TpeOoBaHWUM 3aKoHOAATeNbCcTBa Poccuiickoit
®denepaluy 0 NepcoOHANbHBIX TaHHBIX.

7. adopmarusi 0 OCTaBIIMKE COIUATBHBIX YCIYT pa3MeniaeTcss Ha OQUIIMAIEHOM CalTe B
TEeKCTOBOM M (wim) TabnuuHOW ¢opmax, a Takxke B (opMe 3JIEKTPOHHOro oOpaza KOMHiH
JIOKYMEHTOB.

8. HMudopmamuss o0 TMOCTaBIIMKE COLMAIBHBIX YCIAYr MOMJISKUT PpPa3MELICHUI0 Ha
opuIMaTEHOM caiiTe W OOHOBJEHHIO B TEUEHUE NECATH padouMX JHEW CO JIHS €€ CO3/IaHus,
MIOJIyYEHUS WIM BHECEHUS COOTBETCTBYIOINX U3MEHEHHM.

9. TexHuueckue U MPOrpaMMHBIE CPECTBA, KOTOPbIE UCHOIb3YIOTCS A (PYHKIHOHUPOBAHUS
oduManbHOrO caiTa, JOJKHBI 00eCTIeYNBATh:

1) 3ammty wuHQOpMALMM OT HECAHKIMOHUPOBAHHOTO YHUYTOXEHMS, MOIu(pUKALIUU U
OJIOKMpPOBaHUA AOCTYNA K HEH, a TaKkKe MHBIX HEMPaBOMEPHBIX JAEHCTBUI B OTHOILICHUH HEE,

2) BO3MOXHOCTh KOMMPOBaHUS MH(GOPMAIMN HA PE3EPBHBIA HOCUTENb, 00ECIIEUNBAIOIINM ee
BOCCTAHOBJICHMUE;

3) 3aUTy OT HECAaHKIIMOHUPOBAHHOTO KOMTMPOBAHUS aBTOPCKUX MAaTEpUAIIOB;

4) BO3MOXHOCTh BBIP@KEHUS MHEHUH NOJy4aTelIsIMHU COLMAIBHBIX YCIYr O KayecTBe
OKa3aHHUs yCIyT OPraHU3alUsIMHU COLUATBHOTO O0CTYKIUBaHUSI.

10. Mudopmarust 0 MOCTaBIIMKE COLUATBHBIX YCIYT Ha OHUIIMATIBLHOM CaliTe pa3MeIaeTcs Ha
PYCCKOM 3BbIKE, a TaKXKe MOXKeT ObITh pa3MelleHa Ha TOCYJapCTBEHHBIX S3bIKaX pECHyOJHK,
BXOJIIUX B cocTaB Poccuiickoit denepannu, v (MIM) Ha HHOCTPAHHBIX S3bIKaX.
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11. Pa3memenHast Ha ouIIMaIbHOM caiiTe MHPOPMAIUSA O MOCTABIIMKE COLMATIBHBIX YCIYT
JIOJKHA OBITh JOCTYITHA MTOJIb30BATENAM JUIsl 03HAKOMIIEHHS KPYIJIOCYTOYHO 0€3 B3UMaHUs IJIaThl U
WHBIX OIPaHUYECHUN.



